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Associate Terms 
 
Ausante LLC Member Agreement, Rules of Operation, Policy and Procedures 
 
Ausante LLC., ("the Company") of 12218 North 104 Street, Scottsdale, Arizona, AZ 85260, USA promotes 
this selling system under which sales of products and services as may be provided by the Company ("the 
Products"), and are effected by participants in the system as principals. 
 
This Agreement is made between the applicant and the Company and shall not become effective until the 
Company has approved this agreement, and issued an Associate number. The Company shall have the right 
in its sole discretion to reject any application. All terms described in the Company's Global Financial 
Rewards Plan will have the same meaning when used in these rules. 
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SECTION 1 τ INTRODUCTION 

Basis of Cooperation 
 
The Company Ausante LLC (here after Ausante or the company) sells to ultimate customers by way of 
distance selling various products and services. The specific Ausante distribution system is characterized by 
the fact that independent sales representatives, referred to as Associates or Members (hereafter Members) 
by way of distance selling offer inter alia to the participants of an online network the Ausante products and 
services. In this connection the system is based on the Ausante compensation plan called The Ausante 
Global Financial Rewards Plan. This plan regulates the tasks of the Members according to their functional 
position in the organization which is structured according to the principles of the so-called Multi-Level-
Marketing system. Furthermore the plan regulates the performance criteria a Member must meet in order 
to reach the individual functional positions in the organization as well as the compensation paid for the 
successful performance of the contractual tasks. 
 
1.1 τ Policies and Compensation Program Incorporated into the Ausante Member Agreement 
 
These Ausante LLC Member Agreement, Rules of Operation and Policy and Procedures, in their present 
ŦƻǊƳ ŀƴŘ ŀǎ ŀƳŜƴŘŜŘ ŀǘ ǘƘŜ ǎƻƭŜ ŘƛǎŎǊŜǘƛƻƴ ƻŦ !ǳǎŀƴǘŜΣ [[/Φ όƘŜǊŜŀŦǘŜǊ ά!ǳǎŀƴǘŜέ ƻǊ ǘƘŜ ά/ƻƳǇŀƴȅέύΣ ŀǊŜ 
the Ausante Member Agreement. Throughout these Policies, when the ǘŜǊƳ ά!ƎǊŜŜƳŜƴǘέ ƛǎ ǳǎŜŘΣ ƛǘ 
collectively refers to the Ausante Member Application and Ausante LLC Member Agreement and Rules of 
Operation, the Policies and Procedures, theGlobal Financial Rewards Plan, and the Ausante Business Entity 
Registration Form (if applicable). These documents are incorporated by reference into the Ausante 
Member Agreement (all in their current form and as amended by Ausante). Other agreements have to be 
made in writing. This requirement can only be changed in writing as well. It is the responsibility of each 
aŜƳōŜǊ όƘŜǊŜŀŦǘŜǊ άaŜƳōŜǊέύ ǘƻ ǊŜŀŘΣ ǳƴŘŜǊǎǘŀƴŘΣ ŀŘƘŜǊŜ ǘƻΣ ŀƴŘ ŜƴǎǳǊŜ ǘƘŀǘ ƘŜ ƻǊ ǎƘŜ ƛǎ ŀǿŀǊŜ ƻŦ ŀƴŘ 
operating under the most current version of these Policies and Procedures. 
 
The Ausante Member Agreement constitutes the entire contract between Ausante and the Member. Any 
promises, representations, offers, or other communications not expressly set forth in the Agreement are of 
no force and effect. 
 
1.2 τ Purpose of Policies 
 
Ausante is a marketing company that distributes products and services through its online Web shop/store. 
Members can also choose to become active within our Business Opportunity. It is important to understand 
that your success and the success of your fellow Members is dependent upon the integrity of the individual 
Members who market our products and services. To clearly define the relationship that exists between 
Members and Ausante and to explicitly set a standard for acceptable business conduct, Ausante has 
established this Ausante Member Agreement (Agreement). 
 
Ausante Members are required to comply with all of the Terms and Conditions set forth in the Agreement 
which Ausante may amend at its sole discretion from time to time, as well as all federal, state, provincial, 
territorial, and local laws governing their Ausante business and their conduct. Because you may be 
unfamiliar with many of these standards of practice, it is very important that you read and abide by the 
Agreement. Please review this information carefully. It explains and governs the relationship between you, 
as an independent contractor and the Company. If you have any questions regarding any policy or rule, do 
not hesitate to seek an answer from your Sponsor or from Ausante. 
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1.3 τ Changes to the Agreement 
 
Because federal, state, provincial, territorial and local laws, as well as the business environment, 
periodically change, Ausante reserves the right to amend the Agreement and its prices in its sole and 
absolute discretion. By signing/excepting the Member Application and Agreement, a Member agrees to 
abide by all amendments or modifications that Ausante elects to make. Amendments shall be effective 
upon notice to all Members that the Agreement has been modified. Notification of amendments shall be 
published in official Ausante materials. The Company shall provide or make available to all Members a 
complete copy of the amended provisions by one or more of the following methods: (1) posting on the 
/ƻƳǇŀƴȅΩǎ ƻŦŦƛŎƛŀƭ ǿŜō ǎƛǘŜΤ όнύ ŜƭŜŎǘǊƻƴƛŎ Ƴŀƛƭ όŜ-mail); (3) voice mail system broadcast; (4) inclusion in 
Company periodicals; (5) inclusion in product orders or bonus payments; or (6) special mailings. The 
Ŏƻƴǘƛƴǳŀǘƛƻƴ ƻŦ ŀ aŜƳōŜǊΩǎ !ǳǎŀƴǘŜ ōǳǎƛƴŜǎǎ ƻǊ ŀ aŜƳōŜǊΩǎ ŀŎŎŜǇǘŀƴŎŜ ƻŦ ōƻƴǳǎŜǎ ƻǊ ŎƻƳƳƛǎǎƛƻƴǎ 
constitutŜǎ ŀŎŎŜǇǘŀƴŎŜ ƻŦ ŀƴȅ ŀƴŘ ŀƭƭ ŀƳŜƴŘƳŜƴǘǎ ƛŦ ǘƘŜ aŜƳōŜǊ ŘƻŜǎƴΩǘ ƻōƧŜŎǘ ǘƻ ǘƘŜ ŎƘŀƴƎƛƴƎ ōȅ ǿǊƛǘƛƴƎ 
within 15 days beginning with receipt of the changing-information. 
 
1.4 τ Delays 
 
Ausante shall not be responsible for delays or failures in performance of its obligations when performance 
is made commercially impracticable due to circumstances beyond its reasonable control. This includes, 
ǿƛǘƘƻǳǘ ƭƛƳƛǘŀǘƛƻƴΣ ǎǘǊƛƪŜǎΣ ƭŀōƻǊ ŘƛŦŦƛŎǳƭǘƛŜǎΣ ǊƛƻǘΣ ǿŀǊΣ ŦƛǊŜΣ ŘŜŀǘƘΣ ŎǳǊǘŀƛƭƳŜƴǘ ƻŦ ŀ ǇŀǊǘȅΩǎ ǎƻǳǊŎŜ ƻŦ ǎǳǇǇƭȅΣ 
or government decrees or orders. 
 
1.5 τ Policies and Provisions Severable 
 
If any provision of the Agreement, in its current form or as may be amended, is found to be invalid, or 
unenforceable for any reason, only the invalid portion(s) of the provision shall be severed and the 
remaining terms and provisions shall remain in full force and effect and shall be construed as if such invalid, 
or unenforceable provision never comprised a part of the Agreement. 
 

1.6 τ Waiver 

The Company never gives up its right to insist on compliance with the Agreement and with the applicable 
laws governing the conduct of a Member or an Ausante business. No failure of Ausante to exercise any 
right or power under the Agreement or to insist upon strict compliance by a Member with any obligation or 
provision of the Agreement, and no custom or practice of the parties at variance with the terms of the 
!ƎǊŜŜƳŜƴǘΣ ǎƘŀƭƭ ŎƻƴǎǘƛǘǳǘŜ ŀ ǿŀƛǾŜǊ ƻŦ !ǳǎŀƴǘŜΩǎ ǊƛƎƘǘ ǘƻ ŘŜƳŀƴŘ ŜȄŀŎǘ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ !ƎǊŜŜƳŜƴǘΦ 
Waiver by Ausante can be affected only in wǊƛǘƛƴƎ ōȅ ŀƴ ŀǳǘƘƻǊƛȊŜŘ ƻŦŦƛŎŜǊ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΦ !ǳǎŀƴǘŜΩǎ 
ǿŀƛǾŜǊ ƻŦ ŀƴȅ ǇŀǊǘƛŎǳƭŀǊ ōǊŜŀŎƘ ōȅ ŀ aŜƳōŜǊΣ ƻǊ !ǳǎŀƴǘŜΩǎ ǿŀƛǾŜǊ ƻŦ ŀƴȅ ǇŀǊǘƛŎǳƭŀǊ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜ 
!ƎǊŜŜƳŜƴǘΣ ǎƘŀƭƭ ƴƻǘ ŀŦŦŜŎǘ ƻǊ ƛƳǇŀƛǊ !ǳǎŀƴǘŜΩǎ ǊƛƎƘǘǎ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ŀƴȅ ǎǳōǎŜǉǳŜƴǘ ōǊŜŀŎƘΣ ƴƻǊ shall it 
affect in any way the rights or obligations of any other Member. Nor shall any delay or omission by Ausante 
ǘƻ ŜȄŜǊŎƛǎŜ ŀƴȅ ǊƛƎƘǘ ŀǊƛǎƛƴƎ ŦǊƻƳ ŀ ōǊŜŀŎƘ ŀŦŦŜŎǘ ƻǊ ƛƳǇŀƛǊ !ǳǎŀƴǘŜΩǎ ǊƛƎƘǘǎ ŀǎ ǘƻ ǘƘŀǘ ƻǊ ŀƴȅ ǎǳōǎŜǉǳŜƴǘ 
breach. 
 
The existence of any claim or cause of action of a Member against Ausante shall not constitute a defense to 
!ǳǎŀƴǘŜΩǎ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ŀƴȅ ǘŜǊƳ ƻǊ ǇǊƻǾƛǎƛƻƴ ƻŦ ǘƘŜ !ƎǊŜŜƳŜƴǘΦ 
 
1.7 τ Limitation of Liability 
 
To the extent permitted by law, Members agree that Ausante, its parent companies, directors, officers, 
ǎƘŀǊŜƘƻƭŘŜǊǎΣ ŜƳǇƭƻȅŜŜǎΣ ŀǎǎƛƎƴǎΣ ǎǳŎŎŜǎǎƻǊǎΣ ŀƴŘ ŀƎŜƴǘǎ όŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ά!ǎǎƻŎƛŀǘŜǎέύ ǎƘŀƭƭ ƴƻǘ 
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be liable for and Members release Ausante and its Associates from, and waive all claims for, any loss of 
profits, indirect, direct, special or consequential damages or any other loss incurred or suffered by a 
Member as a result of: 
 

a) ¢ƘŜ aŜƳōŜǊΩǎ ōǊŜŀŎƘ ƻŦ ǘƘŜ !ƎǊŜŜƳŜƴǘΤ 
 

b) The improper promotion or operation of a Ausante business by a Member and any activities related 
therŜǘƻ όŜΦƎΦΣ ǘƘŜ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ !ǳǎŀƴǘŜΩǎ ǇǊƻŘǳŎǘǎΣ ǎŜǊǾƛŎŜǎ ƻǊ Dƭƻōŀƭ CƛƴŀƴŎƛŀƭ wŜǿŀǊŘǎ tƭŀƴΣ ǘƘŜ 
operation of a motor vehicle, the lease of meeting or training facilities, etc.); 

 
c) Any incorrect or wrong data or information provided by a Member to Ausante; or, 

 
d) ¢ƘŜ aŜƳōŜǊΩǎ ŦŀƛƭǳǊŜ ǘƻ ǇǊƻǾƛŘŜ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ƻǊ Řŀǘŀ ƴŜŎŜǎǎŀǊȅ ŦƻǊ !ǳsante to operate its 

business. 
 

1.8 All claims of members against Ausante fall under statute of limitation after one year. 
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SECTION 2 τ BECOMING A MEMBER 

2.1 τ New Member Enrolment 
  
Applicants enroll as Members at the Ausante Web Site of his or her Sponsor. Online enrolments shall be 
ŜŦŦŜŎǘƛǾŜ ǳǇƻƴ ǘƘŜ !ǇǇƭƛŎŀƴǘΩǎ ǇǊƻǇŜǊ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ƻƴƭƛƴŜ !ǇǇƭƛŎŀǘƛƻƴ ŀƴŘ !ƎǊŜŜƳŜƴǘ ŀƴŘ !ǳǎŀƴǘŜΩǎ 
acceptance of the application. 
 
2.2 τ Member Benefits 
 
Once a Member Application and Agreement has been accepted by Ausante, the usage of the Business 
model with Compensation Program and the Agreement are made available. These benefits may include the 
right to: 
 

a) Purchase Ausante products and services at the Member price. 
 

b) aŀǊƪŜǘ ŀƴŘ ǇǊƻƳƻǘŜ !ǳǎŀƴǘŜ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ Ǿƛŀ ǘƘŜ aŜƳōŜǊΩǎ ǇŜǊǎƻƴŀƭƛȊŜŘ !ǳǎŀƴǘŜ ²Ŝō 
Site, and profit from these sales. 

 
c) Participate in the Global Financial Rewards Plan(receive bonuses and commissions, if eligible) ; 

 
d) Sponsor other individuals (Members) into the Ausante business and thereby, build a Team and 

progress through theGlobal Financial Rewards Plan. 
 

e) Receive periodic Ausante literature and other Ausante communications. 
 

f) Participate in Ausante-sponsored support, service, training, motivational and recognition functions, 
upon payment of appropriate charges, if applicable; and 

 
g) Participate in promotional and incentive contests and programs sponsored by Ausante for its 

Members. 
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SECTION 3 ς OPERATING AN AUSANTE BUSINESS 

3.1 τ Adherence to the Ausante Financial Rewards Plan 
 
Members must adhere to the terms of the Ausante theGlobal Financial Rewards Planas set forth in official 
Ausante literature. Members shall not offer the Ausante opportunity through, or in combination with, any 
other system, program, or method of marketing other than that specifically set forth in official Ausante 
literature. Members shall not require or encourage other current or prospective Members to participate in 
Ausante in any manner that varies from the program as set forth in official Ausante literature. Members 
shall not require or encourage other current or prospective Members to execute any agreement or contract 
other than official Ausante agreements and contracts in order to become an Ausante Member. Similarly, 
Members shall not require or encourage other current or prospective Members to make any purchase 
from, or payment to, any individual or other entity to participate in theGlobal Financial Rewards Planother 
than those purchases or payments identified as recommended or required in official Ausante literature. 
 
3.2 τ Advertising  
 
3.2.1 τ In General  
 
All Members shall safeguard and promote the good reputation of Ausante and its products. The marketing 
and promotion of Ausante, the Ausante opportunity, theGlobal Financial Rewards Plan, and Ausante 
products and services shall be consistent with the public interest, and must avoid all discourteous, 
deceptive, misleading, unethical or immoral conduct or practices. 
 
To promote both the products and services, and the tremendous opportunity Ausante offers, Members 
must use the sales aids and support materials produced by Ausante. The rationale behind this requirement 
is simple. Ausante has carefully designed its products, services, theGlobal Financial Rewards Planand 
promotional materials to ensure that each aspect of Ausante is fair, truthful, substantiated, and complies 
with the vast and complex legal requirements of federal, state, and provincial laws. If Ausante Members 
were allowed to develop their own sales aids and promotional materials (which includes Internet 
advertising), notwithstanding their integrity and good intentions, the likelihood that they would 
unintentionally violate any number of statutes or regulations affecting a Ausante business is almost certain. 
These violations, although they may be relatively few in numbers, would jeopardize the Ausante 
opportunity for all Members. 
 
Accordingly, Members must not produce their own literature, advertisements, sales aids and promotional 
materials, or Internet web pages. 
 
3.2.2 ς Spamming and Unsolicited Faxes 
 
Except as provided in this section, Members may not use or transmit unsolicited faxes, mass e-mail 
distribution, unsolicited e-ƳŀƛƭΣ ƻǊ άǎǇŀƳƳƛƴƎέ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ƻǇŜǊŀǘƛƻƴ ƻŦ ǘƘŜƛǊ Ausante businesses. The 
ǘŜǊƳǎ ϦǳƴǎƻƭƛŎƛǘŜŘ ŦŀȄŜǎϦ ŀƴŘ άǳƴǎƻƭƛŎƛǘŜŘ Ŝ-Ƴŀƛƭέ ƳŜŀƴ ǘƘŜ ǘǊŀƴǎƳƛǎǎƛƻƴ Ǿƛŀ ǘŜƭŜǇƘƻƴŜ ŦŀŎǎƛƳƛƭŜ ƻǊ 
electronic mail, respectively, of any material or information advertising or promoting Ausante, its products, 
its Compensation Program or any other aspect of the Company which is transmitted to any person, except 
that these terms do not include a fax or e-mail: (a) to any person with that person's prior express invitation 
or permission; or (b) to any person with whom the Member has an established business or personal 
relationship. The term "established business or personal relationship" means a prior or existing relationship 
formed by a voluntary two way communication between a Member and a person, on the basis of: (a) an 
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inquiry, application, purchase or transaction by the person regarding products offered by such Member; or 
(b) a personal or familial relationship, which relationship has not been previously terminated by either 
party. 
 
3.2.3 ς Telemarketing 
 
Members agree that they shall not engage in telemarketing relative to the operation of their Ausante 
ōǳǎƛƴŜǎǎŜǎΦ ¢ƘŜ ǘŜǊƳ άǘŜƭŜƳŀǊƪŜǘƛƴƎέ ƳŜŀƴǎ ǘƘŜ ǇƭŀŎƛƴƎ ƻŦ ƻƴŜ ƻǊ ƳƻǊŜ ǘŜƭŜǇƘƻƴŜ Ŏŀƭƭǎ ǘƻ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ƻǊ 
entity to induce the purchase of an Ausante product or service, or to recruit them for the Ausante 
ƻǇǇƻǊǘǳƴƛǘȅΦ ά/ƻƭŘ ŎŀƭƭǎϦ ƳŀŘŜ ǘƻ ǇǊƻǎǇŜŎǘƛǾŜ ŎǳǎǘƻƳŜǊǎ ƻǊ aŜƳōŜǊǎ ǘƘŀǘ ǇǊƻƳƻǘŜ ŜƛǘƘŜǊ !ǳǎŀƴǘŜϥǎ 
products or services or the Ausante opportunity constitute telemarketing and are prohibited. 
Notwithstanding the foregoing, a Member may place telephone call(s) to a prospective customer or 
Member (a "prospect") under the following limited situations: 
 

a) LŦ ǘƘŜ aŜƳōŜǊ Ƙŀǎ ŀƴ ŜǎǘŀōƭƛǎƘŜŘ ōǳǎƛƴŜǎǎ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ǘƘŜ ǇǊƻǎǇŜŎǘΦ !ƴ άŜǎǘŀōƭƛǎƘŜŘ ōǳǎƛƴŜǎǎ 
ǊŜƭŀǘƛƻƴǎƘƛǇέ ƛǎ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ ōŜǘǿŜŜƴ ŀ Member and a prospect based on: 

 
ƛΦ ¢ƘŜ ǇǊƻǎǇŜŎǘΩǎ ǇǳǊŎƘŀǎŜΣ ǊŜƴǘŀƭΣ ƻǊ ƭŜŀǎŜ ƻŦ ƎƻƻŘǎ ƻǊ ǎŜǊǾƛŎŜǎ ŦǊƻƳ ǘƘŜ aŜƳōŜǊ ǿƛǘƘƛƴ ǘƘŜ 
eighteen (18) months immediately preceding the date of a telephone call to induce the 
prospect's purchase of a product or service; or 
 
ii. A financial transaction between the prospect and the Member within the eighteen (18) 
months immediately preceding the date of such a call. 

 
b) ¢ƘŜ ǇǊƻǎǇŜŎǘΩǎ ǇŜǊǎƻƴŀƭ ƛƴǉǳƛǊȅ ƻǊ ŀǇǇƭƛŎŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ŀ ǇǊƻŘǳŎǘ ƻǊ ǎŜǊǾƛŎŜ ƻŦŦŜǊŜŘ ōȅ ǘƘŜ 

Member, within the three (3) months immediately preceding the date of such a call. 
 

c) If the Member receives written and signed permission from the prospect authorizing the Member 
to call. The authorization must specify the telephone number(s) which the Member is authorized to 
call. 

d) aŜƳōŜǊǎ Ƴŀȅ Ŏŀƭƭ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΣ ǇŜǊǎƻƴŀƭ ŦǊƛŜƴŘǎΣ ŀƴŘ ŀŎǉǳŀƛƴǘŀƴŎŜǎΦ !ƴ άŀŎǉǳŀƛƴǘŀƴŎŜέ ƛǎ 
someone with whom a Member has at least a recent first-hand relationship (i.e., the Member 
recently personally met him or her). Bear in mind, however, that if a Member makes a habit of 
άŎŀǊŘ ŎƻƭƭŜŎǘƛƴƎέ ŜǾŜǊȅƻƴŜ ƘŜ ƻǊ ǎƘŜ ƳŜŜǘǎ ŀƴŘ ǎǳōǎŜǉǳŜƴǘƭȅ ŎŀƭƭƛƴƎ ǘƘŜƳΣ ǘƘŜ CŜŘŜǊŀƭ ¢ǊŀŘŜ 
Commission or state authority may consider this a form of telemarketing that is not subject to this 
exemption. Thus, if Memberǎ ŜƴƎŀƎŜ ƛƴ ŎŀƭƭƛƴƎ άŀŎǉǳŀƛƴǘŀƴŎŜǎΣέ ǘƘŜ aŜƳōŜǊ Ƴǳǎǘ ƳŀƪŜ ǎǳŎƘ Ŏŀƭƭǎ 
on an occasional basis only and not as a routine practice. 

 
In addition, Members shall not use automatic telephone dialing systems relative to the operation of their 
Ausante businesses. TƘŜ ǘŜǊƳ άŀǳǘƻƳŀǘƛŎ ǘŜƭŜǇƘƻƴŜ ŘƛŀƭƛƴƎ ǎȅǎǘŜƳέ ƳŜŀƴǎ ŜǉǳƛǇƳŜƴǘ ǿƘƛŎƘ Ƙŀǎ ǘƘŜ 
capacity to: (a) store or produce telephone numbers to be called, using a random or sequential number 
generator; and (b) to dial such numbers. 
 
3.2.4 - Web Sites 
 
Members are not permitted to develop their own web sites or web pages that promote, directly or 
indirectly, the Ausante opportunity or any Ausante products or services. All Members have the option of 
purchasing an Ausante Package. No Member may independently design a web site that uses the names, 
logos, or product descriptions of Ausante or otherwise promotes (directly or indirectly) Ausante products or 
services or the Ausante opportunity. Nor may a Member use "blind" ads on the Internet that make product 
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or income claims which are ultimately associated with Ausante products, the Ausante opportunity, or 
theGlobal Financial Rewards Plan. The use of any other Internet web site or web page (including without 
limitation auction sites such as eBay) to in any way promote the sale of Ausante products, the Ausante 
opportunity, or theGlobal Financial Rewards Planis a breach of the Agreement and may result in any of the 
disciplinary sanctions set forth in Section 8.1. 
 
3.2.5 - Domain Names 
 
Members may not use or attempt to register any ƻŦ !ǳǎŀƴǘŜΩǎ ǘǊŀŘŜ ƴŀƳŜǎΣ ǘǊŀŘŜƳŀǊƪǎΣ ǎŜǊǾƛŎŜ ƴŀƳŜǎΣ 
ǎŜǊǾƛŎŜ ƳŀǊƪǎΣ ǇǊƻŘǳŎǘ ƴŀƳŜǎΣ ǘƘŜ /ƻƳǇŀƴȅΩǎ ƴŀƳŜΣ ƻǊ ŀƴȅ ŘŜǊƛǾŀǘƛǾŜ ǘƘŜǊŜƻŦΣ ŦƻǊ ŀƴȅ LƴǘŜǊƴŜǘ ŘƻƳŀƛƴ 
ƴŀƳŜΦ bƻǊ Ƴŀȅ aŜƳōŜǊǎ ƛƴŎƻǊǇƻǊŀǘŜ ƻǊ ŀǘǘŜƳǇǘ ǘƻ ƛƴŎƻǊǇƻǊŀǘŜ ŀƴȅ ƻŦ !ǳǎŀƴǘŜΩǎ ǘǊŀŘŜ ƴŀƳŜǎΣ ǘǊŀŘŜƳŀǊƪǎΣ 
ǎŜǊǾƛŎŜ ƴŀƳŜǎΣ ǎŜǊǾƛŎŜ ƳŀǊƪǎΣ ǇǊƻŘǳŎǘ ƴŀƳŜǎΣ ǘƘŜ /ƻƳǇŀƴȅΩǎ ƴŀƳŜΣ ƻǊ ŀƴȅ ŘŜǊƛǾŀǘƛǾŜ ǘƘŜǊŜƻŦΣ ƛƴǘƻ ŀƴȅ 
electronic mail address. 
 
3.2.6 - Trademarks and Copyrights  
 
Ausante will not allow the use of its trade names, trademarks, designs, or symbols by any person, including 
a Ausante Member, without its prior, written permission. Members may not produce for sale or 
distribution any recorded Company events and speeches without written permission from Ausante nor may 
Members reproduce for sale or for personal use any recording of Company-produced audio or video tape 
presentations. 
 
3.2.7 - Media and Media Inquiries 
 
Members must not attempt to respond to media inquiries regarding Ausante, its products or services. All 
inquiries by any type of media must be immediŀǘŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ !ǳǎŀƴǘŜΩǎ aŀǊƪŜǘƛƴƎ 5ŜǇŀǊǘƳŜƴǘΦ ¢Ƙƛǎ 
policy is designed to assure that accurate and consistent information is provided to the public as well as a 
proper public image. 
 
3.2.8 ς Release 

By entering into the Agreement, Member authorizes Ausante to use his or her name and/or likeness in 
advertising or promotional materials and waives all claims for remuneration for such use. If the Member 
disagrees Ausante will not disadvantage him/her. 
 
3.3 τ Bonus Buying 
 
ά.ƻƴǳǎ ōǳȅƛƴƎέ ƛƴŎƭǳŘŜǎΥ όŀύ ǘƘŜ ŜƴǊolment of individuals or entities without the knowledge of and/or 
execution of a Member Application and Agreement by such individuals or entities; (b) the fraudulent 
enrolment of an individual or entity as a Member; (c) the enrolment or attempted enrolment of non-
ŜȄƛǎǘŜƴǘ ƛƴŘƛǾƛŘǳŀƭǎ ƻǊ ŜƴǘƛǘƛŜǎ ŀǎ aŜƳōŜǊǎ όάǇƘŀƴǘƻƳǎέύΤ ƻǊ όŘύ ǘƘŜ ǳǎŜ ƻŦ ŀ ŎǊŜŘƛǘ ŎŀǊŘ ōȅ ƻǊ ƻƴ ōŜƘŀƭŦ ƻŦ ŀ 
Member when the Member is not the account holder of such credit card. Bonus buying constitutes a 
material breach of these Policies and Procedures, and is strictly and absolutely prohibited. 
 
3.4 τ Business Entities  
 
A corporation, limited liability company, partnership or trust (collectively referred to in this section as a 
ά.ǳǎƛƴŜǎǎ 9ƴǘƛǘȅέύ Ƴŀȅ ŀǇǇƭȅ ǘƻ ōŜ ŀ !ǳǎŀƴǘŜ aŜƳōŜǊ ōȅ ŎƻƳǇƭŜǘƛƴƎ a Application and Agreement and 
submitting its Certificate of Incorporation, Articles of Organization, Partnership Agreement or trust 
ŘƻŎǳƳŜƴǘǎ όǘƘŜǎŜ ŘƻŎǳƳŜƴǘǎ ŀǊŜ ŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ǘƘŜ ά9ƴǘƛǘȅ 5ƻŎǳƳŜƴǘǎέύ ǘƻ !ǳǎŀƴǘŜΣ ŀƭƻƴƎ ǿƛǘƘ 
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a properly completed Business Entity Registration form. The Entity Documents and Business Entity 
Registration Form must be submitted to Ausante within 30 days of the online enrolment. Any 
compensation earned will be held in a Pending State until the proper documentation is received. 
An Ausante business may change its status under the same sponsor from an individual to a partnership, 
ŎƻǊǇƻǊŀǘƛƻƴ ƻǊ ǘǊǳǎǘ ƻǊ ŦǊƻƳ ƻƴŜ ǘȅǇŜ ƻŦ Ŝƴǘƛǘȅ ǘƻ ŀƴƻǘƘŜǊΦ ¢ƘŜǊŜ ƛǎ ŀ ϵнрΦлл ŦŜŜ ŦƻǊ ŜŀŎƘ ŎƘŀƴƎŜ ǊŜǉǳŜǎǘŜŘΣ 
which must be included with the written request and a completed Member Application and Agreement. 
The Business Entity Registration form must be signed by all of the shareholders, members, partners or 
trustees. Shareholders of the entity are jointly and severally liable for any indebtedness or other obligation 
of the Member-entity to Ausante. The liability of the entity itself remains untouched by this provision. 
 
3.5 τ Changes to the Ausante Business  
 
3.5.1 - Change of Sponsor 
 
To protect the integrity of all Teams and safeguard the hard work of all Members, Ausante strongly 
discourages changes in sponsorship. Maintaining the integrity of sponsorship is critical for the success of 
every Member and Team. Accordingly, the transfer of an Ausante business from one sponsor to another is 
rarely permitted. 
 
Requests for change of sponsorship must be submitted in writing to the Member Support Department, and 
must include the reason for the transfer. Transfers will only be considered in the following two (2) 
circumstances: 
 

a) In cases involving fraudulent inducement or unethical sponsoring, a Member may request that he 
or she be transferred to another organization with his or her entire Team intact. All requests for 
transfer alleging fraudulent enrolment practices shall be evaluated on a case by case basis. 

 
b) The Member seeking to transfer submits a properly completed and fully executed Sponsorship 

Transfer Form that includes the written approval of his or her immediate up-line active 
Sponsor/Member. Photocopied or facsimile signatures are acceptable. The Member who requests 
ǘƘŜ ǘǊŀƴǎŦŜǊ Ƴǳǎǘ ǎǳōƳƛǘ ŀ ŦŜŜ ƻŦ ϵнрΦлл ŦƻǊ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ŎƘŀǊƎŜǎ ŀƴŘ Řŀǘŀ ǇǊƻŎŜǎǎƛƴƎΦ aŜƳōŜǊǎ 
 
 in the Team will not be moved with the transferring Member unless all of the requirements of this 
paragraph are met. Transferring Members must allow thirty (30) days after the receipt of the 
Sponsorship Transfer Forms by Ausante for processing and verifying change requests. 

 
3.5.2 - Cancellation and Re-application 
 
A Member may legitimately change his or her Sponsor by voluntarily cancelling his or her Ausante business 
and remaining inactive (i.e., no sales of Ausante products, no sponsoring, no attendance at any Ausante 
functions, participation in any other form of Member activity, or operation of any other Ausante business) 
for six (6) full calendar months. Following the six month period of inactivity, the former Member may 
reapply under a new sponsor. Ausante will consider waiving the six month waiting period under exceptional 
circumstances. Such requests for waiver must be submitted to Ausante in writing. 
 
3.6 τ Unauthorized Claims and Actions 
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3.6.1 ς Indemnification 
 
A Member is fully responsible for all of his or her verbal and written statements made regarding Ausante 
products, services, and the Compensation Program which are not expressly contained in official Ausante 
ƳŀǘŜǊƛŀƭǎΦ aŜƳōŜǊǎ ŀƎǊŜŜ ǘƻ ƛƴŘŜƳƴƛŦȅ !ǳǎŀƴǘŜ ŀƴŘ !ǳǎŀƴǘŜΩǎ ŘƛǊŜŎǘƻǊǎΣ ƻŦŦƛŎŜǊǎΣ ŜƳǇƭƻȅŜŜǎΣ ŀƴŘ ŀƎŜƴǘǎΣ 
and hold them harmless from any and all liability including judgments, civil penalties, refunds, attorney 
ŦŜŜǎΣ ŎƻǳǊǘ ŎƻǎǘǎΣ ƻǊ ƭƻǎǘ ōǳǎƛƴŜǎǎ ƛƴŎǳǊǊŜŘ ōȅ !ǳǎŀƴǘŜ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ǳƴŀǳǘƘƻǊƛȊŜŘ 
representations or actions. This provision shall survive the termination of the Agreement. 
 
3.6.2 - Income Claims 
 
In their enthusiasm to enroll prospective Members, some Members are occasionally tempted to make 
income claims or earnings representations to demonstrate the inherent power of the Ausante opportunity. 
This is counter-productive because new Members may become disappointed very quickly if their results are 
not as extensive or as rapid as the results others have achieved. At Ausante, we firmly believe that the 
Ausante income potential is great enough to be highly attractive, without reporting the earnings of others. 
While Members may believe it beneficial to provide copies of commission payments, or to disclose the 
earnings of themselves or others, such approaches have legal consequences that can negatively impact 
Ausante as well as the Member making the claim unless appropriate disclosures required by law are also 
made contemporaneously with the income claim or earnings representation. Because Ausante Members do 
not have the data necessary to comply with the legal requirements for making income claims, a Member, 
when presenting or discussing the Ausante opportunity or Compensation Program to a prospective 
Member, may not make income projections, income claims, or disclose his or her Ausante income 
(including the showing of commission payments, bank statements, or tax records). 
 
Hypothetical income examples that are used to explain the operation of the Compensation Program, and 
which are based solely on mathematical projections, may be made to prospective Members, so long as the 
Member who uses such hypothetical examples 1) makes clear to the prospective Member(s) that such 
ŜŀǊƴƛƴƎǎ ŀǊŜ ƘȅǇƻǘƘŜǘƛŎŀƭΤ ŀƴŘ нύ ǇǊƻǾƛŘŜǎ ŜŀŎƘ ǇǊƻǎǇŜŎǘƛǾŜ aŜƳōŜǊ ǿƛǘƘ ŀ ŎǳǊǊŜƴǘ ŎƻǇȅ ƻŦ !ǳǎŀƴǘŜΩǎ 
official income disclosure statement. 
 
3.7 τ Commercial Outlets and Trade Shows 
 
3.7.1 ς Commercial Outlets  
 
Ausante strongly encourages the retailing and selling of its products and services through person to person 
contact. In an effort to reinforce this method of marketing and to help provide a standard of fairness for its 
Member base, Members may not display or sell Ausante products, services, or literature in any retail or 
service establishment. 
 
3.7.2 ς Trade Shows, Expositions and Other Sales Forums 
 
Members may display and/or sell Ausante products at trade shows and professional expositions only with 
prior Ausante corporate approval. Before submitting a deposit to the event promoter, Members must 
contact the Marketing Department in writing for approval. Any requests to participate in future events 
must again be submitted to the Marketing Department. Ausante further reserves the right to refuse 
authorization to participate at any function which it does not deem a suitable forum for the promotion of 
its products, services, or the Ausante opportunity. Approval will not be given for swap meets, garage sales, 
ŦƭŜŀ ƳŀǊƪŜǘǎ ƻǊ ŦŀǊƳŜǊΩǎ ƳŀǊƪŜǘǎ ŀǎ ǘƘŜǎŜ ŜǾŜƴǘǎ ŀǊŜ ƴƻǘ ŎƻƴŘǳŎƛǾŜ ǘƻ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ƛƳŀƎŜ !ǳǎŀƴǘŜ 
wishes to portray. 
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3.8 τ Conflicts of Interest 
 
3.8.1 ς Non-solicitation 
 
Ausante Members are free to participate in other direct selling opportunities (including relationship 
marketing, network marketing, and multilevel marketing). However, during the term of this Agreement, 
Members may not recruit other Ausante Members for any other direct selling business. Exception to the 
above is those individuals/members personally introduced/sponsored from a member to the Ausante 
opportunity. 
 
Members must not sell, or attempt to sell, any competing non-Ausante products or services to Ausante 
Members. Any product or services in the same generic category as an Ausante product or service is deemed 
to be competing. 
 
Members may not display Ausante products or services with any other products or services in a fashion 
that might in any way confuse or mislead a prospective customer or Member into believing there is a 
relationship between the Ausante and non-Ausante products or services. Members may not offer the 
Ausante opportunity, products or services to prospective or existing customers or Members in conjunction 
with any non-Ausante program, opportunity, product or service. Members may not offer any non-Ausante 
opportunity, products or services at any Ausante-related meeting, seminar or convention, or immediately 
following such event. 
 
3.9 τ Cross-Sponsoring 
 
!Ŏǘǳŀƭ ƻǊ ŀǘǘŜƳǇǘŜŘ ŎǊƻǎǎ ǎǇƻƴǎƻǊƛƴƎ ƛǎ ǎǘǊƛŎǘƭȅ ǇǊƻƘƛōƛǘŜŘΦ ά/Ǌƻǎǎ ǎǇƻƴǎƻǊƛƴƎέ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ǘƘŜ ŜƴǊƻƭƳŜƴǘ 
of an individual who or entity that already has a current Agreement on file with Ausante, or who has had 
such an agreement within the preceding six calendar months, within a different line of sponsorship. The 
ǳǎŜ ƻŦ ŀ ǎǇƻǳǎŜΩǎ ƻǊ ǊŜƭŀǘƛǾŜΩǎ ƴŀƳŜΣ ǘǊŀŘŜ ƴŀƳŜǎΣ 5.!ǎΣ ŀǎǎǳƳŜŘ ƴŀƳŜǎΣ ŎƻǊǇƻǊŀǘƛƻƴǎΣ ǇŀǊǘƴŜǊǎƘƛǇǎΣ 
trusts, federal ID numbers, or fictitious ID numbers to circumvent this policy is prohibited. Members shall 
not demean, discredit or defame other Ausante Members in an attempt to entice another Member to 
ōŜŎƻƳŜ ǇŀǊǘ ƻŦ ǘƘŜ ŦƛǊǎǘ aŜƳōŜǊΩǎ ¢ŜŀƳΦ ¢Ƙƛǎ ǇƻƭƛŎȅ ǎƘŀƭƭ ƴƻǘ ǇǊƻƘƛōƛǘ ǘƘŜ ǘǊŀƴǎŦŜǊ ƻŦ ŀƴ !ǳǎŀƴǘŜ ōǳǎƛƴŜǎǎ 
in accordance with Section 3.22 or Section 3.5. 
 
3.10 τ Errors or Questions 
 
If a Member has questions about, or believes any errors have been made regarding commissions, bonuses, 
Team Activity Reports or charges, the Member must notify Ausante in writing within 30 days of the date of 
the purported error or incident in question. Ausante will not be responsible for any errors, omissions or 
problems not reported to it within 30 days unless this was caused by willful intent or gross negligence. 
 
3.11 τ Governmental Approval or Endorsement 
 
Neither federal/national nor state regulatory agencies nor officials approve or endorse any direct selling 
companies or programs. Therefore, Members shall not represent or imply that Ausante or its 
Compensation Program have been "approved," "endorsed" or otherwise sanctioned by any government 
agency. 
 
3.12 τ Independent Contractor Status 
 
Members are independent contractors, and are not purchasers of a franchise or a business opportunity. 
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The agreement between Ausante and its Members does not create an employer/employee relationship, 
agency, partnership, or joint venture between the Company and the Member. A MEMBER SHALL NOT BE 
TREATED AS AN EMPLOYEE FOR HIS OR HER SERVICES OR FOR FEDERAL/NATIONAL OR STATE TAX 
PURPOSES. All Members are responsible for paying local, state, and federal/National taxes due from all 
compensation earned as a Member of the Company. Ausante is not responsible for withholding, and shall 
ƴƻǘ ǿƛǘƘƘƻƭŘ ƻǊ ŘŜŘǳŎǘ ŦǊƻƳ ŀ aŜƳōŜǊΩǎ ōƻƴǳǎŜǎ ŀƴŘ ŎƻƳƳƛǎǎƛƻƴǎΣ ƛŦ ŀƴȅΣ ǘŀȄŜǎ ƻŦ ŀƴȅ ƪƛƴŘΣ ǳƴƭŜǎǎ 
withholding becomes legally required. The Member has no authority (expressed or implied), to bind the 
Company to any obligation. Members are not authorized to and will not incur any debt, expense, 
obligation, or open any checking account on behalf of, for, or in the name of Ausante. Each Member agrees 
that he or she shall control the manner and means by which he or she operates his or her Ausante business, 
and shall establish his or her own goals, hours, and methods of sale, subject to compliance with these 
Policies and Procedures and applicable law. 
 
Each Member shall be solely responsible for paying all expenses incurred, including but not limited to 
travel, food, lodging, secretarial, office, long distance telephone, and other expenses. He bears his own 
business risk. 
 
Members are responsible for trade registration at the home community, being registered for social security 
and VAT. As long as no VAT-Number will be submitted to Ausante, we assume that the member is still 
ǿƻǊƪƛƴƎ ŀǎ ŀ άǎƳŀƭƭ ōǳǎƛƴŜǎǎέ ŀƴŘ ǿŜ Ǉay commission without VAT only. 
 
The name of Ausante and other names as may be adopted by Ausante are proprietary trade names, 
trademarks and service marks of Ausante. As such, these marks are of great value to Ausante and are 
supplied to Members for their use only in an expressly authorized manner. Use of Ausante name on any 
item not produced by the Company is prohibited except as follows: 
 

¶ Member's Name 

¶ Independent Ausante Member /Independent Ausante Associate 
 

!ƭƭ aŜƳōŜǊǎ Ƴŀȅ ƭƛǎǘ ǘƘŜƳǎŜƭǾŜǎ ŀǎ ŀƴ άLƴŘŜǇŜƴŘŜƴǘ !ǳǎŀƴǘŜ aŜƳōŜǊέ ƻǊ άLƴŘŜǇŜƴŘŜƴǘ !ǳǎŀƴǘŜ 
!ǎǎƻŎƛŀǘŜέ ƛƴ ǘƘŜ ǿƘƛǘŜ ƻǊ ȅŜƭƭƻǿ ǇŀƎŜǎ ƻŦ ǘƘŜ ǘŜƭŜǇƘƻƴŜ ŘƛǊŜŎǘƻǊȅ ǳƴŘŜǊ ǘƘŜƛǊ ƻǿƴ ƴŀƳŜΦ bƻ aŜƳōŜǊ Ƴŀȅ 
place telephone directory display ads using Ausante's name or logo. Members may not answer the 
ǘŜƭŜǇƘƻƴŜ ōȅ ǎŀȅƛƴƎ ά!ǳǎŀƴǘŜέΣ ά!ǳǎŀƴǘŜ LƴŎƻǊǇƻǊŀǘŜŘέΣ ƻǊ ƛƴ ŀƴȅ ƻǘƘŜǊ ƳŀƴƴŜǊ ǘƘŀǘ ǿƻǳƭŘ ƭŜŀŘ ǘƘŜ ŎŀƭƭŜǊ 
to believe that he or she has reached corporate offices of Ausante 
 
3.13 τ Insurance 
 
You may wish to arrange insurancŜ ŎƻǾŜǊŀƎŜ ŦƻǊ ȅƻǳǊ ōǳǎƛƴŜǎǎΦ bŜƛǘƘŜǊ ȅƻǳǊ ƘƻƳŜƻǿƴŜǊΩǎ ƛƴǎǳǊŀƴŎŜ ǇƻƭƛŎȅ 
nor your automobile insurance policy covers business-related injuries, or the theft of or damage to 
inventory or business equipment. Contact your insurance agent to make certain that your property is 
ǇǊƻǘŜŎǘŜŘΦ ¢Ƙƛǎ Ŏŀƴ ƻŦǘŜƴ ōŜ ŀŎŎƻƳǇƭƛǎƘŜŘ ǿƛǘƘ ŀ ǎƛƳǇƭŜ ά.ǳǎƛƴŜǎǎ tǳǊǎǳƛǘέ ŜƴŘƻǊǎŜƳŜƴǘ ŀǘǘŀŎƘŜŘ ǘƻ ȅƻǳǊ 
ǇǊŜǎŜƴǘ ƘƻƳŜƻǿƴŜǊΩǎ ŀƴŘ ŀǳǘƻƳƻōƛƭŜ ǇƻƭƛŎƛŜǎΦ 
 
3.14 τ Adherence to Laws and Ordinances 
 
3.14.1 - Local Ordinances 
 
Many cities and counties have laws regulating certain home-based businesses. In most cases these 
ordinances are not applicable to Members because of the nature of their business. However, Members 
must obey those laws that do apply to them. If a city or county official tells a Member that an ordinance 
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applies to him or her, the Member shall be polite and cooperative, and immediately send a copy of the 
ordinance to the Compliance Department of Ausante. In most cases there are exceptions to the ordinance 
that may apply to Ausante Members 
 
3.14.2 - Compliance with Federal/National, State, and Local Laws 
 
Members shall comply with all federal, national, state, and local laws and regulations in the conduct of their 
businesses. 
 
3.15 τ Minors  
 
Members of Ausante must be at least 18 years of age. Members under the age of 18 are not eligible to 
participate in the Ausante business opportunity. When an Ausante Member attains 18 years of age, he/she 
is eligible to participate in the Ausante business opportunity. 
 
3.16 τ Ausante Businesses per Member and per Household 
 
A Member may operate or have an ownership interest, legal or equitable, as a sole proprietorship, partner, 
shareholder, trustee, or beneficiary, in one or more Ausante business as long as that individual can provide 
a Social Security number and or Tax Identification number for each entity. No single entity may use the 
same Social Security number or Tax Identification number. An individual may have, operate or receive 
compensation from more than one Ausante business as long as all subsequent businesses are positioned 
below the initial business in the line of sponsorship. Individuals of the same family unit may enter into or 
ƘŀǾŜ ŀƴ ƛƴǘŜǊŜǎǘ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ !ǳǎŀƴǘŜ .ǳǎƛƴŜǎǎΦ ! άŦŀƳƛƭȅ ǳƴƛǘέ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ǎǇƻǳǎes and dependent 
children living at or doing business at the same address. 
 
3.16.1 - Actions of Household Members or Affiliated Individuals 
 
LŦ ŀƴȅ ƳŜƳōŜǊ ƻŦ ŀ aŜƳōŜǊΩǎ ƛƳƳŜŘƛŀǘŜ ƘƻǳǎŜƘƻƭŘ ŜƴƎŀƎŜǎ ƛƴ ŀƴȅ ŀŎǘƛǾƛǘȅ ǿƘƛŎƘΣ ƛŦ ǇŜǊŦƻǊƳŜŘ ōȅ ǘƘŜ 
Member, would violate any provision of the Agreement, such activity will be deemed a violation by the 
Member and Ausante may take disciplinary action pursuant to the Statement of Policies against the 
Member. Similarly, if any individual associated in any way with a corporation, partnership, trust or other 
Ŝƴǘƛǘȅ όŎƻƭƭŜŎǘƛǾŜƭȅ ά!ŦŦƛƭƛŀǘŜŘ ƛƴŘƛǾƛŘǳŀƭέύ ǾƛƻƭŀǘŜǎ ǘƘŜ !ƎǊŜŜƳŜƴǘΣ ǎǳŎƘ ŀŎǘƛƻƴόǎύ ǿƛƭƭ ōŜ ŘŜŜƳŜŘ ŀ Ǿƛƻƭŀǘƛƻƴ 
by the entity, and Ausante may take disciplinary action against the entity. 
 
3.17 τ Roll-Up 
 
When a vacancy occurs in a Team due to the termination of an Ausante business, the commissions from 
each Member in the first ring immediately around the terminated Member on the date of the cancellation 
ǿƛƭƭ ōŜ ƳƻǾŜŘ ǘƻ ǘƘŜ ŘƛǊŜŎǘ ǘŜŀƳ ƻŦ ǘƘŜ ǘŜǊƳƛƴŀǘŜŘ aŜƳōŜǊΩǎ ǎǇƻƴǎƻǊΦ For example, if A sponsors B, and B 
ǎǇƻƴǎƻǊǎ /мΣ /нΣ ŀƴŘ /оΣ ƛŦ . ǘŜǊƳƛƴŀǘŜǎ ǘƘŜƛǊ ōǳǎƛƴŜǎǎΣ /мΣ /нΣ ŀƴŘ /о ǿƛƭƭ άǊƻƭƭ-ǳǇέ ǘƻ ! ŀƴŘ ōŜŎƻƳŜ ǇŀǊǘ ƻŦ 
!Ωǎ ŘƛǊŜŎǘ ǘŜŀƳΦ 
 
3.18 τ Sale, Transfer or Assignment of Ausante Business  
 
A Member may not assign any rights or delegate any duties under the Agreement without the prior written 
consent of Ausante. Any attempt to transfer or assign an Ausante business without the express written 
consent of Ausante will render the Agreement voidable at the option of Ausante. Therefore, although an 
Ausante business is a privately owned, independently operated business, the sale, transfer or assignment of 
an Ausante business is subject to certain limitations. If a Member wishes to sell his or her Ausante business, 
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he or she must receive written authorization from the Company. In order to sell, transfer or assign an 
Ausante business, the following criteria must be met: 
 

a) Protection of the existing line of sponsorship must always be maintained so that the Ausante 
business continues to be operated in that line of sponsorship. 

 
b) The buyer or transferee must be (or must become) an active Ausante Member. If the buyer is an 

active Ausante Member, he or she must first terminate his or her Ausante business simultaneously 
with the purchase, transfer, assignment or acquisition of any interest in the new Ausante business. 
Also if the buyer is an active Ausante Member, he or she must be in good standing and not in 
violation of any of the terms of the Agreement. 

 
c) Before the sale, transfer or assignment can be finalized and approved by Ausante, any debt 

obligations the selling Member has with Ausante must be satisfied 
a)  

d) The selling Member must be in good standing and not in violation of any of the terms of the 
Agreement in order to be eligible to sell, transfer or assign an Ausante business. 

 
Prior to selling an Ausante business, the selling Member must notify Ausante Member Support Department 
of his or her intent to sell the Ausante business. No changes in line of sponsorship can result from the sale 
or transfer of an Ausante business. 
 
If a Member desires to sell his or her Ausante Membership, the Member's Sponsor must be given the first 
right and option, in writing and sent via certified mail/return receipt requested, to purchase the 
distributorship. If the Sponsor desires to purchase the distributorship, the purchased distributorship will 
merge with the Sponsor's marketing organization to create a single marketing organization. 
If the Sponsor fails to notify the selling Member of his or her intention to purchase the distributorship 
within ten (10) business days after his or her receipt of selling Member's notice of intent to sell, the selling 
Member must offer (in succession beginning with the Member immediately above the seller's Sponsor) the 
distributorship to the first three immediate up-line Members of the seller's Sponsor upon the same terms 
provided in the option to the seller's Sponsor. If an up-line Member desires to purchase the selling 
Member's distributorship, the purchasing Member must first sell or resign from his or her own 
distributorship before purchasing another. 
 
If each of the three up-line Members fails to notify the selling Member of his or her intention to purchase 
the distributorship within ten (10) business days after his or her receipt of selling Member's notice of intent 
to sell, the selling Member may proceed with the sale to a third party willing to purchase the existing 
distributorship upon the same terms provided in the offer to the seller's Sponsor. The buyer, transferee or 
assignee must complete a Member Agreement (or Transfer Agreement if he or she is a current Ausante 
Member) and possess reasonable ability to satisfactorily perform the obligations of an Ausante Member 
who is of the same rank or status as the selling Member. 
 
Upon complete execution of the purchase and sale agreement, and the new Member Agreement, the 
parties must submit copies of the same to Ausante's Member Support Department for review and approval. 
Ausante reserves the right to request additional documentation that may be necessary to analyze the 
transaction between the buyer and seller. Ausante's Member Support Department will, in its sole and 
absolute discretion, approve or deny the sale, transfer or assignment within thirty (30) days after its receipt  
of all necessary documents from the parties. 
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If the seller sells, transfers or assigns or attempts to sell, transfer or assign his or her distributorship upon 
terms different than those set forth in the offer to the seller's Sponsor, such transfer shall be voidable at 
Ausante's option and Ausante is entitled to claim for compensation. Further, if the parties fail to obtain 
Ausante's approval for the transaction, the transfer shall be voidable at Ausante's option. The purchaser of 
the existing distributorship will assume the obligations and position of the selling Member. A Member who 
sells his or her distributorship shall not be eligible to re-apply as an Ausante Member for a period of at least 
six (6) full calendar months after the sale. 
 
3.19 τ Separation of an Ausante Business  
 
Ausante Members sometimes operate their Ausante businesses as husband-wife partnerships, regular 
partnerships, corporations, or trusts. At such time as a marriage may end in divorce or a corporation, 
ǇŀǊǘƴŜǊǎƘƛǇ ƻǊ ǘǊǳǎǘ όǘƘŜ ƭŀǘǘŜǊ ǘƘǊŜŜ ŜƴǘƛǘƛŜǎ ŀǊŜ ŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ƘŜǊŜƛƴ ŀǎ άŜƴǘƛǘƛŜǎέύ Ƴŀȅ ŘƛǎǎƻƭǾŜΣ 
arrangements must be made to assure that any separation or division of the business is accomplished so as 
not to adversely affect the interests and income of other businesses up or down the line of sponsorship. If 
the separating parties fail to provide for the best interests of other Members and the Company, Ausante 
will involuntarily terminate the Agreement and roll-up their entire organization pursuant to Section 3.22. 
During the pendency of a divorce or entity dissolution, the parties must adopt one of the following 
methods of operation: 
 

b) One of the parties may, with consent of the other(s), operate the Ausante business pursuant to an 
assignment in writing whereby the relinquishing spouse, shareholders, partners or trustees 
authorize Ausante to deal directly and solely with the other spouse or non-relinquishing 
shareholder, partner or trustee. 
 

c) ¢ƘŜ ǇŀǊǘƛŜǎ Ƴŀȅ ŎƻƴǘƛƴǳŜ ǘƻ ƻǇŜǊŀǘŜ ǘƘŜ !ǳǎŀƴǘŜ ōǳǎƛƴŜǎǎ Ƨƻƛƴǘƭȅ ƻƴ ŀ άōǳǎƛƴŜǎǎ-as-ǳǎǳŀƭέ ōŀǎƛǎΣ 
whereupon all compensation paid by Ausante will continue to pay the original contract as usual or 
in the name of the entity to be divided as the parties may independently agree between 
themselves. 
Under no circumstances will the Team of divorcing spouses or a dissolving business entity be 
divided. Similarly, under no circumstances will Ausante split commission and bonus payments 
between divorcing spouses or members of dissolving entities. Ausante will recognize only one Team 
and will issue only one commission check per Ausante business per commission cycle. Commission 
payments shall always be issued to the same individual or entity. In the event that parties to a 
divorce or dissolution proceeding are unable to resolve a dispute over the disposition of 
commissions and ownership of the business, the Agreement shall be involuntarily cancelled. 

 
If a former spouse or a former entity Associate has completely relinquished all rights in their original 
Ausante business, they are thereafter free to enroll under any sponsor of their choosing, so long as they 
meet the waiting period requirements set forth in Section 3.5.2. In such case, however, the former spouse 
or partner shall have no rights to any Members in their former Team or to any former customer. They must 
develop the new business in the same manner as would any other new Member. 
 
3.20 τ Sponsoring  
 
All active Members in good standing have the right to sponsor and enroll others into Ausante. Each 
prospective Member has the ultimate right to choose his or her own Sponsor. If two Members claim to be 
the Sponsor of the same new Member, the Company shall regard the first application received by the 
Company as controlling. 
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3.21 τ Stacking 
 
¢ƘŜ ǘŜǊƳ άǎǘŀŎƪƛƴƎέ ƛƴŎƭǳŘŜǎΥ όŀύ ǘƘŜ ŦŀƛƭǳǊŜ ǘƻ ǘǊŀƴǎƳƛǘ ǘƻ !ǳǎŀƴǘŜΣ ƻǊ ǘƘŜ ƘƻƭŘƛƴƎ ƻŦ ŀƴ aŜƳōŜǊ 
Application and Agreement in excess of two business days after its execution; (b) the placement or 
manipulation of Member Applications and Agreements for the purpose of maximizing compensation 
ǇǳǊǎǳŀƴǘ ǘƻ !ǳǎŀƴǘŜΩǎ /ƻƳǇŜƴǎŀǘƛƻƴ tǊƻƎǊŀƳΤ ƻǊ όŎύ ǇǊƻǾƛŘƛƴƎ ŦƛƴŀƴŎƛŀƭ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ƴŜǿ aŜƳōŜǊǎ ŦƻǊ ǘƘŜ 
ǇǳǊǇƻǎŜ ƻŦ ƳŀȄƛƳƛȊƛƴƎ ŎƻƳǇŜƴǎŀǘƛƻƴ ǇǳǊǎǳŀƴǘ ǘƻ !ǳǎŀƴǘŜΩǎ /ƻƳǇŜƴǎŀǘƛƻƴ tǊƻƎǊŀƳΦ {ǘŀŎƪƛƴƎ ŎƻƴǎǘƛǘǳǘŜǎ ŀ 
material breach of these Policies and Procedures, and is strictly and absolutely prohibited. 
 
3.22 τ Succession 
 
Upon the death or incapacitation of a Member, his or her business may be passed to his or her heirs. 
Appropriate legal documentation must be submitted to the Company to ensure the transfer is proper. 
Accordingly, a Member should consult an attorney to assist him or her in the preparation of a will or other 
testamentary instrument. Whenever an Ausante business is transferred by a will or other testamentary 
process, the beneficiary acquires the right to collect all bonuses and commissions of the deceased 
aŜƳōŜǊΩǎ ¢ŜŀƳ ǇǊƻǾƛŘŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŀǊŜ ƳŜǘΦ ¢ƘŜ ǎǳŎŎŜǎǎƻǊόǎύ ƳǳǎǘΥ 
 

a) Complete a new Next Generation Member Application and Agreement; 
 

b) Comply with terms and provisions of the Agreement; and 
 

c) aŜŜǘ ŀƭƭ ƻŦ ǘƘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ŘŜŎŜŀǎŜŘ aŜƳōŜǊΩǎ ǎǘŀǘǳǎΦ 
 
Bonus and commission payments of an Ausante business transferred pursuant to this section will be paid in 
a single payment jointly to the devisees. The devisees mǳǎǘ ǇǊƻǾƛŘŜ !ǳǎŀƴǘŜ ǿƛǘƘ ŀƴ άŀŘŘǊŜǎǎ ƻŦ ǊŜŎƻǊŘέ ǘƻ 
which all bonus and commission payments will be sent. If the business is bequeathed to joint devisees, they 
must form a business entity and acquire a federal/national taxpayer Identification number. Ausante will 
issue all bonus and commission payments to the business entity. 
 
3.24.1 - Transfer Upon Death of a Member  
 
To effect a testamentary transfer of a Ausante business, the successor must provide the following to 
Ausante: (1) an original death certificate; (2) a notarized copy of the will or other instrument establishing 
ǘƘŜ ǎǳŎŎŜǎǎƻǊΩǎ ǊƛƎƘǘ ǘƻ ǘƘŜ !ǳǎŀƴǘŜ ōǳǎƛƴŜǎǎΤ ŀƴŘ όоύ ŀ ŎƻƳǇƭŜǘŜŘ ŀƴŘ ŜȄŜŎǳǘŜŘ aŜƳōŜǊ !ǇǇƭƛŎŀǘƛƻƴ ŀƴŘ 
Agreement. 
 
3.24.2 - Transfer Upon Incapacitation of a Member 
 
To affect a transfer of a Ausante business because of incapacity, the successor must provide the following 
to Ausante: (1) a notarized copy of an appointment as trustee; (2) a notarized copy of the trust document 
or other documentation establiǎƘƛƴƎ ǘƘŜ ǘǊǳǎǘŜŜΩǎ ǊƛƎƘǘ ǘƻ ŀŘƳƛƴƛǎǘŜǊ ǘƘŜ !ǳǎŀƴǘŜ ōǳǎƛƴŜǎǎΤ ŀƴŘ όоύ ŀ 
completed Member Application and Agreement executed by the trustee. 
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SECTION 4 τ RESPONSIBILITIES OF MEMBERS 

4.1 τ Change of Address or Telephone  
 
To ensure timely delivery of products, support materials, and commission payments, it is critically 
ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ !ǳǎŀƴǘŜΩǎ ŦƛƭŜǎ ŀǊŜ ŎǳǊǊŜƴǘΦ ¢ƻ ƎǳŀǊŀƴǘŜŜ ǇǊƻǇŜǊ ŘŜƭƛǾŜǊȅΣ ǘǿƻ ǿŜŜƪǎ ŀŘǾŀƴŎŜ ƴƻǘƛŎŜ Ƴǳǎǘ 
be provided to Ausante on all changes. 
 
4.2 τ Continuing Development Obligations  
 
4.2.1 - Ongoing Training 
 
Any Member who sponsors another Member into Ausante must perform a bona fide assistance and 
training function to ensure that his or her Team is properly operating his or her Ausante business. Members 
must have ongoing contact and communication with the Members in their Teams. Examples of such 
contact and communication may include, but are not limited to: newsletters, written correspondence, 
personal meetings, telephone contact, voice mail, electronic mail, and the accompaniment of Team 
members to Ausante meetings, training sessions, and other functions. Up-line Members are also 
responsible to motivate and train new Members in Ausante product knowledge, effective sales techniques, 
the Global Financial Rewards Plan, and compliance with Company Policies and Procedures. Communication 
with and the training of Team members must not, however, violate Section 3.2 (regarding the development 
of Member-produced sales aids and promotional materials). 
 
Members must monitor the Members in their Respective Teams to ensure that such Members do not make 
improper product or business claims, or engage in any illegal or inappropriate conduct. Upon request, every 
Member should be able to provide documented evidence to Ausante of his or her ongoing fulfillment of the 
responsibilities of a Sponsor. 
 
4.2.2 - Increased Training Responsibilities 
 
As Members progress through the various levels of leadership, they will become more experienced in sales 
techniques, product knowledge, and understanding of the Ausante program. They will be called upon to 
share this knowledge with lesser-experienced Members within their organization. 
 
4.2.3 - Ongoing Sales Responsibilities 
 
Regardless of their level of achievement, Members have an ongoing obligation to continue to personally 
promote sales through the generation of new customers and through servicing their existing customers. 
 
4.3 τ Non-disparagement 
 
Ausante wants to provide its independent Members with the best products, compensation plan, and 
service in the industry. Accordingly, we value your constructive criticisms and comments. All such 
comments should be submitted in writing to the Member Support Department. Remember, to best serve 
you, we must hear from you! While Ausante welcomes constructive input, negative comments and remarks 
made in the field by Members about the Company, its products, or Compensation Program serve no 
purpose other than to sour the enthusiasm of other Ausante Members. For this reason, and to set the 
proper example for their Team members, Members must not disparage Ausante, other Ausante Members, 
!ǳǎŀƴǘŜΩǎ ǇǊƻŘǳŎǘǎΣ ǘƘŜ /ƻƳǇŜƴǎŀǘƛƻƴ tǊƻƎǊŀƳΣ ƻǊ !ǳǎŀƴǘŜΩǎ ŘƛǊŜŎǘƻǊǎΣ ƻŦŦƛŎŜǊǎΣ ƻǊ ŜƳǇƭƻȅŜŜǎΦ ¢ƘŜ 
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ŘƛǎǇŀǊŀƎŜƳŜƴǘ ƻŦ !ǳǎŀƴǘŜΣ ƻǘƘŜǊ !ǳǎŀƴǘŜ aŜƳōŜǊǎΣ !ǳǎŀƴǘŜΩǎ ǇǊƻŘǳŎǘǎΣ ǘƘŜ /ƻƳǇŜƴǎŀǘƛƻƴ tǊƻƎǊŀƳΣ ƻǊ 
AuǎŀƴǘŜΩǎ ŘƛǊŜŎǘƻǊǎΣ ƻŦŦƛŎŜǊǎΣ ƻǊ ŜƳǇƭƻȅŜŜǎ ŎƻƴǎǘƛǘǳǘŜǎ ŀ ƳŀǘŜǊƛŀƭ ōǊŜŀŎƘ ƻŦ ǘƘŜǎŜ tƻƭƛŎƛŜǎ ŀƴŘ tǊƻŎŜŘǳǊŜǎΦ 
 
4.4 τ Reporting Policy Violations 
 
Members observing a Policy violation by another Member should submit a written report of the violation 
directly to the attention of the Ausante Compliance Department. Details of the incidents such as dates, 
number of occurrences, persons involved, and any supporting documentation should be included in the 
report. 
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SECTION 5 τ SALES REQUIREMENTS 

5.1 τ Product Sales 
 
The Global Financial Rewards Plan is based upon the sale of Ausante products and services to end 
ŎƻƴǎǳƳŜǊǎ όά/ǳǎǘƻƳŜǊǎκaŜƳōŜǊǎέύΦ aŜƳōŜǊǎ Ƴǳǎǘ ŦǳƭŦƛƭƭ ǇŜǊǎƻƴŀƭ ŀƴŘ ¢ŜŀƳ ǊŜǘŀƛƭ ǎŀƭŜǎ ǊŜǉǳƛǊŜƳŜƴǘǎ όŀǎ 
well as meet other responsibilities set forth in the Global Financial Rewards Plan) to be eligible for bonuses, 
commissions and advancement to higher levels of achievement. 
 
5.2 τ No Territory Restrictions 
 
There are no exclusive territories granted to anyone. No franchise fees are required. 
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SECTION 6 τ DISPUTE RESOLUTION AND DISCIPLINARY PROCEEDINGS 

6.1 τ Disciplinary Sanctions 
 
Violation of the Agreement, these Policies and Procedures, or any illegal, fraudulent, deceptive or unethical 
business conduct by a Member may result, at Ausante's discretion, in one or more of the following 
corrective measures: 
 

a) Issuance of a written warning or admonition; 
 

b) Requiring the Member to take immediate corrective measures; 
 

c) Imposition of a fine, which may be withheld from bonus and commission payments; 
 

d) Loss of rights to one or more bonus and commission payments; 
 

e) {ǳǎǇŜƴǎƛƻƴ ƻŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ !ƎǊŜŜƳŜƴǘ ŦƻǊ ƻƴŜ ƻǊ ƳƻǊŜ Ǉŀȅ ǇŜǊƛƻŘǎΤ 
 

f) LƴǾƻƭǳƴǘŀǊȅ ǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ǘƘŜ ƻŦŦŜƴŘŜǊΩǎ !ƎǊŜŜƳŜƴǘΤ ŀƴŘκƻǊ 
 

g) Any other measure expressly allowed within any provision of the Agreement or which Ausante 
deems practicable to implement and appropriate to equitably resolve injuries caused partially or 
ŜȄŎƭǳǎƛǾŜƭȅ ōȅ ǘƘŜ aŜƳōŜǊΩǎ ǇƻƭƛŎȅ Ǿƛƻƭŀǘƛƻƴ ƻǊ ŎƻƴǘǊŀŎǘǳŀƭ ōǊŜŀŎƘΦ 

 
!ǳǎŀƴǘŜ Ƴŀȅ ǿƛǘƘƘƻƭŘ ŦǊƻƳ ŀ aŜƳōŜǊ ŀƭƭ ƻǊ ǇŀǊǘ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ōƻƴǳǎŜǎ ŀƴŘ ŎƻƳƳƛǎǎƛƻns during the 
ǇŜǊƛƻŘ ǘƘŀǘ !ǳǎŀƴǘŜ ƛǎ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ŀƴȅ ŎƻƴŘǳŎǘ ŀƭƭŜƎŜŘƭȅ ǾƻƭŀǘƛƭŜ ƻŦ ǘƘŜ !ƎǊŜŜƳŜƴǘΦ LŦ ŀ aŜƳōŜǊΩǎ 
business is cancelled for disciplinary reasons, the Member will not be entitled to recover any commissions 
withheld during the investigation period as long as the real damage is not verified by legally binding 
decision or an amicable agreement. In situations deemed appropriate by Ausante, the Company may 
institute legal proceedings for monetary and/or equitable relief. 
 
6.2 τ Grievances and Complaints 
 
When a Member has a grievance or complaint with another Member regarding any practice or conduct in 
relationship to their respective Ausante businesses, the complaining Member should first report the 
problem to his or her Sponsor who should review the matter and try to resolve it with the other party's up-
line sponsor. If the matter cannot be resolved, it must be reported in writing to the Member Support 
Department at the Company. The Member Support Department will review the facts and attempt to 
resolve it. If it is not resolved, it will be referred to the Dispute Resolution Board for final review and 
determination. 
 
6.3 τ Dispute Resolution Panel 
 
The purpose of the Dispute Resolution Panel is to: (1) review appeals of disciplinary sanctions; and (2) 
review matters between Ausante Members. After the response or settlement instituted by Member 
Support has been denied or otherwise remains unresolved, the Dispute Resolution Panel reviews evidence, 
deliberates, and responds to current outstanding issues on a collective basis. 
 
A Member may submit a written request for a telephonic or in-person hearing within seven business days 
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from the date of: (1) the written notice by Ausante of disciplinary action; or (2) the written decision of 
Member Support regarding disputes between Members. All communication with Ausante and the Member 
seeking resolution of a dispute must be in writing. Lǘ ƛǎ ǿƛǘƘƛƴ ǘƘŜ 5ƛǎǇǳǘŜ wŜǎƻƭǳǘƛƻƴ tŀƴŜƭΩǎ ŘƛǎŎǊŜǘƛƻƴ 
whether a claim is accepted for review. If the Dispute Resolution Panel agrees to review the matter, it shall 
ǎŎƘŜŘǳƭŜ ŀ ƘŜŀǊƛƴƎ ǿƛǘƘƛƴ сл Řŀȅǎ ƻŦ ǘƘŜ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ǿǊƛǘǘŜƴ ǊŜǉǳŜǎǘΦ !ƭƭ ŜǾƛŘŜnce (e.g., 
documents, exhibits, etc.) that a Member desires to have considered by the Dispute Resolution Panel must 
be submitted to Ausante no later than seven business days before the date of the hearing. The Member 
shall bear all of the expenses related to his or her attendance and the attendance of any witnesses he or 
she desires to be present at the hearing. The decision of the Dispute Resolution Board will be final and 
subject to no further review. During the pendency of the claim before the Dispute Resolution Panel, the 
Member waives his or her right to pursue arbitration or any other remedy. 
 
Following issuance of a sanction, the disciplined Member may appeal the sanction to the Dispute 
Resolution Panel. Member's appeal must be in writing and received by the Company within 15 days from 
the date of Ausante's cancellation notice. If the appeal is not received by Ausante within the 15 day period, 
the sanction will be final. The Member must submit all supporting documentation with his or her appeal 
correspondence. If the Member files a timely appeal of cancellation, the Dispute Resolution Panel will 
review and reconsider the cancellation, consider any other appropriate action, and notify the Member in 
writing of its decision. 
 
6.4 τ Arbitration  
 
Any controversy or claim arising out of or relating to the Agreement, or the breach thereof, shall be settled 
by arbitration administered by the American Arbitration Association under its Commercial Arbitration 
Rules, and judgment on the award rendered by the arbitrator may be entered in any court having 
jurisdiction thereof. If a Member wishes to bring an action against Ausante for any act or omission relating 
to or arising from this Agreement, such action must be brought within one year complying to provision 1.7 
concerning the statute of limitation beginning with the alleged maturity of the claim or the reasonable 
knowledge this fact giving rise to the cause of action. Failure to bring such action within one year shall bar 
all claims by Member against Ausante for such act or omission. Member waives all claims that any other 
statute of limitation applies. If a Member files a claim or counterclaim against Ausante, he or she may only 
do so on an individual basis and not with any other Member or as part of a class or consolidated action. 
Members waive all rights to trial by jury or to any court. All arbitration proceedings shall be held in the 
State of Delaware, United States, unless the laws of the country in which a Member resides expressly 
require the application of its laws, in which case the arbitration shall be held in the capital of that Country. 
The parties shall be entitled to all discovery rights allowed under the National Rules of Civil Procedure. No 
other aspects of the National Rules of Civil Procedure shall be applicable to arbitration. There shall be one 
arbitrator, an attorney at law, who shall have expertise in business law transactions with a strong 
preference being an attorney knowledgeable in the direct selling industry. Each party to the arbitration 
shall be responsible for its own -- costs and expenses of arbitration, including legal and filing fees. The 
decision of the arbitrator shall be final and binding on the parties and may, if necessary, be reduced to a 
judgment in any court of competent jurisdiction. This agreement to arbitrate shall survive any termination 
or expiration of the Agreement. 
 
Nothing in these Policies and Procedures shall prevent Ausante from applying to and obtaining from any 
court having jurisdiction a writ of attachment, a temporary injunction, preliminary injunction, permanent 
ƛƴƧǳƴŎǘƛƻƴ ƻǊ ƻǘƘŜǊ ǊŜƭƛŜŦ ŀǾŀƛƭŀōƭŜ ǘƻ ǎŀŦŜƎǳŀǊŘ ŀƴŘ ǇǊƻǘŜŎǘ !ǳǎŀƴǘŜΩǎ ƛƴǘŜǊŜǎǘ ǇǊƛƻǊ ǘƻΣ ŘǳǊƛƴƎ ƻǊ ŦƻƭƭƻǿƛƴƎ 
the filing of any arbitration or other proceeding or pending the rendition of a decision or award in 
connection with any arbitration or other proceeding. 
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6.5 τ Governing Law, Jurisdiction and Venue 
 
Jurisdiction and venue of any matter not subject to arbitration shall reside in the laws of the State of 
Delaware USAunless the laws of the country in which a Member resides expressly require the application of 
its laws, in which case that countries law shall govern all issues related to jurisdiction and venue. The 
Federal/National Arbitration Act shall govern all matters relating to arbitration. The laws of the country 
shall govern all other matters relating to or arising from the Agreement unless the laws of the country in 
which a Member resides expressly require the application of its laws. 
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SECTION 7 τ ORDERING 

7.1 τ Purchasing Ausante/Associate Products 
 
Each Member should purchase sales aids from his/her personal Ausante website. If a Member purchases 
products from another Member or any other source, the purchasing Member will not receive the personal 
sales volume that is associated with that purchase. 
 
7.2 τ General Order Policies 
 
Ausante maintains no minimum order requirements. Orders for products and sales aids may be combined. 
 
7.3 τ Confirmation of Order 
 
A Member and/or recipient of an order must confirm promptly that the product received matches the 
product listed on the shipping invoice, and is free of damage. Failure to notify Ausante or Associate of any 
ǎƘƛǇǇƛƴƎ ŘƛǎŎǊŜǇŀƴŎȅ ƻǊ ŘŀƳŀƎŜ ǿƛǘƘƛƴ ǘƘƛǊǘȅ Řŀȅǎ ƻŦ ǎƘƛǇƳŜƴǘ ǿƛƭƭ ŎŀƴŎŜƭ ŀ aŜƳōŜǊΩǎ ǊƛƎƘǘ ǘƻ ǊŜǉǳŜǎǘ ŀ 
correction unless the damage appeared later. 
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SECTION 8 τ PAYMENT AND SHIPPING 

8.1 τ Deposits 
 
!ƭƭ ǎŀƭŜǎ ŀǊŜ ƳŀŘŜ ƻƴƭƛƴŜ Ǿƛŀ ǘƘŜ aŜƳōŜǊΩǎ !ǳǎŀƴǘŜ ²ŜōǎƛǘŜΦ 
 
8.2 τ Restrictions on Third Party Use of Credit Cards and Account Access 
 
aŜƳōŜǊ ǎƘŀƭƭ ƴƻǘ ǇŜǊƳƛǘ ƻǘƘŜǊ aŜƳōŜǊǎ ƻǊ aŜƳōŜǊǎΩ ŎǳǎǘƻƳŜǊǎ to use his or her credit card, or permit 
debits to their banking accounts, to enroll or to make purchases from the Company. 
 
8.3 τ Charge backs 
 
Charge backs issued by any Ausante Member for a purchase from Ausante or any of our Associates are 
grounds for termination. 
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SECTION 9 τ INACTIVITY AND CANCELLATION 

9.1 τ Effect of Cancellation 
 
So long as a Member remains active and complies with the terms of the Agreement and these Policies and 
Procedures, Ausante shall pay commissions to such Member in accordance with the Global Financial 
wŜǿŀǊŘǎ tƭŀƴΦ ! aŜƳōŜǊΩǎ ōƻƴǳǎŜǎ ŀƴŘ ŎƻƳƳƛǎǎƛƻƴǎ ŎƻƴǎǘƛǘǳǘŜ ǘƘŜ ŜƴǘƛǊŜ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ŦƻǊ ǘƘŜ aŜƳōŜǊϥǎ 
efforts in generating sales and all activities related to generating sales (including building a Team). 
CƻƭƭƻǿƛƴƎ ŀ aŜƳōŜǊΩǎ ƴƻƴ-renewal of his or her Agreement, cancellation for inactivity, or voluntary or 
involuntary cancellation of his or her Agreement (all of these methods are collectively referred to as 
άŎŀƴŎŜƭƭŀǘƛƻƴέύΣ ǘƘŜ Ŧormer Member shall have no right, title, claim or interest to the Team which he or she 
operated, or any commission or bonus from the sales generated by the organization. 
 
The Ausante Website of a Member whose Agreement is cancelled will be permanently deactivated and 
the former Member will permanently lose all rights under this Agreement. This includes the right to sell 
Ausante products and services via an Ausante Website and the right to receive future commissions, 
bonuses, or other income resulting from tƘŜ ǎŀƭŜǎ ŀƴŘ ƻǘƘŜǊ ŀŎǘƛǾƛǘƛŜǎ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ŦƻǊƳŜǊ ¢ŜŀƳΦ Lƴ 
the event of cancellation, Members agree to waive all rights they may have, including but not limited to 
property rights, to their former Team and to any bonuses, commissions, or other remuneration derived 
from the sales and other activities from his or her former Team. 
 
The former Member shall not hold himself or herself out as an Ausante Member. A Member whose 
Agreement is cancelled shall receive commissions and bonuses only for the last full pay period he or she 
was active prior to cancellation (less any amounts withheld during an investigation preceding an 
involuntary cancellation). 
 
9.2 τ Cancellation Due to Inactivity 
 
It is the Member's responsibility to lead his or her Team with the proper example in personal production of 
sales to end consumers. Without this proper example and leadership, the Member will lose his or her right 
to receive commissions from sales generated through his or her Team. Therefore, Members who personally 
produce less than the activity requirement for any pay period will not receive a commission for the sales 
generated through their Team for that pay period. 
 
9.3 τ Involuntary Cancellation  
 
! aŜƳōŜǊΩǎ Ǿƛƻƭŀǘƛƻƴ ƻŦ ŀƴȅ ƻŦ ǘƘŜ ǘŜǊƳǎ ƻŦ ǘƘŜ !ƎǊŜŜƳŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ŀƴȅ ŀƳŜƴŘments that may be made 
by Ausante in its sole discretion, may result in any of the sanctions listed in Section 6.1, including the 
involuntary cancellation of his or her Agreement. Cancellation shall be effective on the date on which 
written notice is maileŘΣ ǊŜǘǳǊƴ ǊŜŎŜƛǇǘ ǊŜǉǳŜǎǘŜŘΣ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ ƭŀǎǘ ƪƴƻǿƴ ŀŘŘǊŜǎǎΣ ƻǊ ǿƘŜƴ ǘƘŜ 
Member receives actual notice of cancellation, whichever occurs first. 
Ausante expressly reserves the right to terminate all Agreements upon thirty (30) days written notice in the 
event that it elects to: (1) cease business operations; (2) dissolve as a corporate entity; or (3) terminate 
distribution of its products and services via relationship marketing. 
 
9.4 τ Voluntary Cancellation  
 
A participant in this relationship marketing plan has a right to cancel at any time, regardless of reason with 
notice of 14 days. Cancellation must be submitted in writing to the Company at its principal business 
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ŀŘŘǊŜǎǎΦ ¢ƘŜ ǿǊƛǘǘŜƴ ƴƻǘƛŎŜ Ƴǳǎǘ ƛƴŎƭǳŘŜ ǘƘŜ aŜƳōŜǊΩǎ ǎƛƎƴŀǘǳǊŜΣ ǇǊƛƴǘŜŘ ƴŀƳŜΣ ŀŘŘǊŜǎǎΣ user name and 
Member I.D. Number. 
 
Buy Back Guarantee 
 
Ausante will buy back those products sold in the last 6 month prior to the date of voluntary cancellation if 
these products are inactivated, factory packaged, undamaged and are ready for resale. Ausante pays the 
purchase price deducted by an administration fee of 10%. The member pays the reshipment charges. 
Any Ausante Carbon Credits or Ausante Carbon Equivalent Units that have given free of charge, such as 
those that added to the Personal Package, Family Package, Business Package, Pinnacle Package, Monthly 
Offsets or any Ausante Carbon Credits or Ausante Carbon Equivalent Units that Ausante have placed into 
the Members Carbon Trading account (section 6 of the Global Financial Rewards Plan) cannot be refunded 
as they have not been paid for by the Member. 
Goods not complying with the mentioned preconditions but regardless send back will not be compensated. 
The products will be placed in a stock for pick up and at the expenses of the Member. After one month the 
goods will be demolished at the expenses of the Member. 
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SECTION 10 τ DEFINITIONS 

Active Member - A Member who satisfies the minimum requirements, as set forth in the Global Financial 
Rewards Plan, to ensure that he or she is eligible to receive bonuses and commissions. 
 
Agreement - The contract between the Company and each Member includes the Member Application and 
Agreement, the Ausante Policies and Procedures, the Global Financial Rewards Plan, and the Business 
Entity Registration Form (where appropriate), all in their current form and as amended at the sole 
discretion of Ausante LLC. These documeƴǘǎ ŀǊŜ ŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ǘƘŜ ά!ƎǊŜŜƳŜƴǘΦέ 
 
Cancel - ¢ƘŜ ǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ŀ aŜƳōŜǊΩǎ ōǳǎƛƴŜǎǎΦ /ŀƴŎŜƭƭŀǘƛƻƴ Ƴŀȅ ōŜ ŜƛǘƘŜǊ ǾƻƭǳƴǘŀǊȅΣ ƛƴǾƻƭǳƴǘŀǊȅΣ 
through non-renewal or inactivity. 
 
Commissionable Products/Services - All Ausante products and services on which commissions and bonuses 
are paid. 
 
Company - ¢ƘŜ ǘŜǊƳ ά/ƻƳǇŀƴȅέ ŀǎ ƛǘ ƛǎ ǳǎŜŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ !ƎǊŜŜƳŜƴǘ ƳŜŀƴǎ !ǳǎŀƴǘŜ [[/ ό!ǳǎŀƴǘŜύΦ 
 
End Consumer - Person who purchases Ausante products and services for personal or business use and not 
for resaƭŜ ό!ƭǎƻ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ά/ǳǎǘƻƳŜǊέ ƻǊ άwŜǘŀƛƭ /ǳǎǘƻƳŜǊέύΦ 
 
Immediate Household - Heads of household and dependent family members residing in the same house. 
 
Recruit - CƻǊ ǇǳǊǇƻǎŜǎ ƻŦ !ǳǎŀƴǘŜΩǎ /ƻƴŦƭƛŎǘ ƻŦ LƴǘŜǊŜǎǘ tƻƭƛŎȅ ό{ŜŎǘƛƻƴ оΦуύΣ ǘƘŜ ǘŜǊƳ άǊŜŎǊǳƛǘέ means actual 
or attempted solicitation, enrolment, encouragement, or effort to influence in any other way, either 
directly or through a third party, another Ausante Member to enroll or participate in another direct selling 
opportunity. This conduct constitǳǘŜǎ ǊŜŎǊǳƛǘƛƴƎ ŜǾŜƴ ƛŦ ǘƘŜ aŜƳōŜǊΩǎ ŀŎǘƛƻƴǎ ŀǊŜ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ŀƴ ƛƴǉǳƛǊȅ 
made by another Member. 
 
Roll-Up - The method by which commissions compress past a vacancy in a Team left by a Member who is 
inactive or whose Agreement has been cancelled. 
 
Sponsor - ! aŜƳōŜǊ ǿƘƻ ŜƴǊƻƭƭǎ ŀƴƻǘƘŜǊ aŜƳōŜǊ ƛƴǘƻ ǘƘŜ /ƻƳǇŀƴȅ ŀƴŘ ƛǎ ŀǎ ǎǳŎƘ ƻƴ ǘƘŜ ŀǇǇƭƛŎŀƴǘΩǎ 
Member Application and Agreement. The act of enrolling others and training them to become Members is 
ŎŀƭƭŜŘ άǎǇƻƴǎƻǊƛƴƎΦέ 
 
Team - All of the Members personally sponsored by a particular Member and the Members generated by 
their activity. 
 
Up-line - This term refers to the Member or Members above a particular Member in a sponsorship line up 
to the Company. Conversely stated, it is the line of sponsors that links any particular Member to the 
Company 
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Visit our website: 

www.ausante.com 


