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Associate Terms

Ausante LLC Member Agreement, Rules of Operation, Policy and Procedures

AusanteLLC., ("the Company") of 12218 North 104 Street, Scottsdale, Arizona, AZ 85260, USA promotes
this selling system under which sales of products and services as may be provided by the Company ("the
Products"), and are effected by participants in the systsnprincipals.

This Agreement is made between the applicant and the Company and shall not become effective until the
Company has approved this agreement, and issuedlssociate number. The Company shall have the right

in its sole discretion to reject angpplication. All terms described in the Company's Global Financial
Rewards Plan will have the same meaning when used in these rules.



SECTION® INTRODUCTION

Basis of Coopation

The Company Ausante LLC (here after Ausante or the company) sellgnatailcustomers by way of
distance selling various products and services. The specific Ausante distribution system is characterized by
the fact that independent sales representatives, referred to as Associates or Members (hereafter Members)
by way of distace selling offer inter alia to the participants of an online network the Ausante products and
services. In this connection the system is based on the Ausante compensation plan called The Ausante
Global Financial Rewards Plan. This plan regulates the adaske Members according to their functional
position in the organization which is structured according to the principles of thealkbed MultiLevel
Marketing system. Furthermore the plan regulates the performance criteria a Member must meet in order

to reach the individual functional positions in the organization as well as the compensation paid for the
successful performance of the contractual tasks.

1.11 Policies and Compensation Program Incorporated into the Ausante Member Agreement

These Ausant&LC Member Agreement, Rules of Operation and Policy and Procedures, in their present
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the Ausante Member Agreement. Throughout these Policies, wheniitteNY & ! INBSYSy &
collectively refers to the Ausante Member Application and Ausante LLC Member Agreement and Rules of
Operation, the Policies and Procedures, theGlobal Financial Rewards Plan, and the Ausante Business Entity
Registration Form (iapplicable). These documents are incorporated by reference into the Ausante
Member Agreement (all in their current form and as amended by Ausante). Other agreements have to be
made in writing. This requirement can only be changed in writing as welltHe isesponsibility of each
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operating under the most current version of these Policies and Procedures.

The AusantéMember Agreement constitutes the entire contract between Ausante and the Member. Any
promises, representations, offers, or other communications not expressly set forth in the Agreement are of
no force and effect.

1.21 Purpose of Policies

Ausante is a rarketing company that distributes products and services through its online Web shop/store.
Members can also choose to become active within our Business Opportunity. It is important to understand
that your success and the success of your fellow Memberspgsrient upon the integrity of the individual
Members who market our products and services. To clearly define the relationship that exists between
Members and Ausante and to explicitly set a standard for acceptable business conduct, Ausante has
establishedhis Ausante Member Agreement (Agreement).

Ausante Members are required to comply with all of the Terms and Conditions set forth in the Agreement
which Ausante may amend at its sole discretion from time to time, as well as all federal, state, provincial,
territorial, and local laws governing their Ausante business and their conduct. Because you may be
unfamiliar with many of these standards of practice, it is very important that you read and abide by the
Agreement. Please review this information carefultyexplains and governs the relationship between you,

as an independent contractor and the Company. If you have any questions regarding any policy or rule, do
not hesitate to seek an answer from your Sponsor or from Ausante. ¢




1.31 Changes to the Agreeemt

Because federal, state, provincial, territorial and local laws, as well as the business environment,
periodically change, Ausante reserves the right to amend the Agreement and its prices in its sole and
absolute discretion. By signing/excepting the mutger Application and Agreement, a Member agrees to

abide by all amendments or modifications that Ausante elects to make. Amendments shall be effective
upon notice to all Members that the Agreement has been modified. Notification of amendments shall be
published in official Ausante materials. The Company shall provide or make available to all Members a
complete copy of the amended provisions by one or more of the following methods: (1) posting on the
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Company periodicals; (5) inclusion in product orders or bonus payments; or (6) special mailings. The
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within 15 days beginning with receipt of the changinfprmation.

1.41 Delays

Ausante shall not be responsible for delays or failures in performance @ligsations when performance

is made commercially impracticable due to circumstances beyond its reasonable control. This includes,
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or goverrment decrees or orders.

1.51 Policies and Provisions Severable

If any provision of the Agreement, in its current form or as may be amended, is found to be invalid, or
unenforceable for any reason, only the invalid portion(s) of the provision shall beresk and the
remaining terms and provisions shall remain in full force and effect and shall be construed as if such invalid,
or unenforceable provision never comprised a part of the Agreement.

1.61 Waiver

The Company never gives up its right to insistcompliance with the Agreement and with the applicable
laws governing the conduct of a Member or an Ausante business. No failure of Ausante to exercise any
right or power under the Agreement or to insist upon strict compliance by a Member with any adohigat
provision of the Agreement, and no custom or practice of the parties at variance with the terms of the
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affect in any way the rights or obligations of any other Member. Nor shall any delay or omission by Ausante
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breach.

The existence of anyain or cause of action of a Member against Ausante shall not constitute a defense to
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1.71 Limitation of Liability

To the extent permitted by law, Members agree that Ausante, its parentpamies, directors, officers,
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be liable for and Members release Ausante and its Associates from, and waive all claims for, any loss of
profits, indrect, direct, special or consequential damages or any other loss incurred or suffered by a
Member as a result of:

a)

b)

d)

¢tKS aSYoSNRa oNBIFOK 2F (GKS ! aNBSYSydrT

The improper promotion or operation of a Ausante business by a Member and any activities related
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operation of a motor vehicle, the lease of meeting or training facilities, etc.);

Any incorrect or wrong data or information provided by a Member to Ausate;
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business.

1.8 All claims of members against Ausante fall under statute of limitation after one year.




SECTION® BECOMING A MEMBER

2.1t New MemberEnrolment

Applicants enroll as Members at the Ausante Web Site of his or her Sponsor. Online enrolments shall be
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acceptance of the application.

2.21 Member Benefits

Once a Member Application and Agreement has been accepted by Ausante, the usage of the Business
model with Compensation Program and the Agreement are made available. These benefits may include the

right to:

a) Purchase Ausante products anehgces at the Member price.

by al N] SG FYR LINRBY2GS !dzal ydiS LINPRdzOGA YR &SNIDA
Site, and profit from these sales.

c) Participate in the Global Financial Rewards Plan(receive bonuses and commissions, if eligible) ;

d) Sponsor other individuals (Members) into the Ausante business and thereby, build a Team and
progress throughhieGlobal Financial Rewards Plan.

e) Receive periodic Ausante literature and other Ausante communications.

f) Participate in Ausantgponsored supportservice, training, motivational and recognition functions,
upon payment of approgate charges, if applicable; and

g) Participate in promotional and incentive contests and programs sponsored by Ausante for its
Members.




SECTIONGOPERATING AN AUSANBIEINESS

3.1t Adherence to the Ausant€&inancial Rewards Plan

Members must adhere to the terms of the Ausante theGlobal Financial Rewards Planas set forth in official
Ausante literature. Members shall not offer the Ausante opportunity through, or in conibmatith, any

other system, program, or method of marketing other than that specifically set forth in official Ausante
literature. Members shall not require or encourage other current or prospective Members to participate in
Ausante in any manner that vas from the program as set forth in official Ausante literature. Members
shall not require or encourage other current or prospective Members to execute any agreement or contract
other than official Ausante agreements and contracts in order to become aanfudlember. Similarly,
Members shall not require or encourage other current or prospective Members to make any purchase
from, or payment to, any individual or other entity to participate in theGlobal Financial Rewards Planother
than those purchases or pments identified as recommended or required in official Ausante literature.

3.21 Advertising
3.2.11 In General

All Members shall safeguard and promote the good reputation of Ausante and its products. The marketing
and promotion of Ausante, the Ausi@nopportunity, theGlobal Financial Rewards Plan, and Ausante
products and services shall be consistent with the public interest, and must avoid all discourteous,
deceptive, misleading, unethical or immoral conduct or practices.

To promote both the prodects and services, and the tremendous opportunity Ausante offers, Members
must use the sales aids and support materials produced by Ausante. The rationale behind this requirement
is simple. Ausante has carefully designed its products, services, theGlobati&i Rewards Planand
promotional materials to ensure that each aspect of Ausante is fair, truthful, substantiated, and complies
with the vast and complex legal requirements of federal, state, and provincial laws. If Ausante Members
were allowed to develp their own sales aids and promotional materials (which includes Internet
advertising), notwithstanding their integrity and good intentions, the likelihood that they would
unintentionally violate any number of statutes or regulations affecting a Ausamgméss is almost certain.
These violations, although they may be relatively few in numbers, would jeopardize the Ausante
opportunity for all Members.

Accordingly, Members must not produce their own literature, advertisements, sales aids and promotional
materials, or Internet web pages.

3.2.2¢ Spamming and Unsolicited Faxes

Except as provided in this section, Members may not use or transmit unsolicited faxes, masls e
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electronic mail, respectively, of any material or information advertising or promoting Ausante, its products,

its Compensation Progm or any other aspect of the Company which is transmitted to any person, except

that these terms do not include a fax omeail: (a) to any person with that person's prior express invitation

or permission; or (b) to any person with whom the Member haseatablished business or personal
relationship. The term "established business or personal relationship" means a prior or existing relationshi
formed by a voluntary two way communication between a Member and a person, on the basis of: (a)




inquiry, applcation, purchase or transaction by the person regarding products offered by such Member; or
(b) a personal or familial relationship, which relationship has not been previously terminated by either

party.
3.2.3¢ Telemarketing

Members agree that they sHahot engage in telemarketing relative to the operation of their Ausante
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entity to induce the purchase of an Ausante product or service, or to rethein for the Ausante
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products or services or the Ausante opportunity constitute telemarketing and are prohibited.
Notwithstanding the foregoing, a Member maace telephone call(s) to a prospective customer or
Member (a "prospect") under the following limited situations:
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eighteen (18) months immediately preceding the date of a telephone call to induce the
prospect's purchase of a product or seryioe

ii. A financial transaction between the prospect and the Member within the eighteen (18)
months immediately preceding the date of such a call.
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Member,within the three (3) months immediately preceding the date of such a call.

c) If the Member receives written and signed permission from the prospect authorizing the Member
to call. The authorization must specify the telephone number(s) which the Membethisraaed to
call.
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someone with whom a Member has at least a recent 4ir@hd relationship (i.e., the Member
recently personally met him or her). Bear in mind, hoem\uhat if a Member makes a habit of
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Commission or state authority may consider this a form of telemarketing that is not subject to this
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on an occasional basis only and not as a routine practice.

In addition, Members shall not use automatic telephone dialing systems relative to the operation of their
Ausante businessesKTS GSNY al dzi2YFGAO GStSLIK2YyS RAFfEAYy3a &é&
capacity to: (a) store or produce telephone numbers to be called, using a random or sequential number
generator; and (b) to dial such numbers.

3.2.4-Web Sites

Members are not pemitted to develop their own web sites or web pages that promote, directly or
indirectly, the Ausante opportunity or any Ausante products or services. All Members have the option of
purchasing an Ausante Package. No Member may independently design atevétasiuses the names,
logos, or product descriptions of Ausante or otherwise promotes (directly or indirectly) Ausante products o
services or the Ausante opportunity. Nor may a Member use "blind" ads on the Internet that make prod




or income claims wich are ultimately associated with Ausante products, the Ausante opportunity, or
theGlobal Financial Rewards Plan. The use of any other Internet web site or web page (including without
limitation auction sites such as eBay) to in any way promote the dafusante products, the Ausante
opportunity, or theGlobal Financial Rewards Planis a breach of the Agreement and may result in any of the
disciplinary sanctions set forth in Section 8.1.

3.2.5- Domain Names

Members may not use or attempt to register a@y¥ ! dzal yiSQa GNI RS ylIYSaszx (1
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electronic mail address.

3.2.6- Trademarks and Copyrights

Ausante will not allow the use of its trade names, trademarks, designs, or symbols byrsory, pecluding

a Ausante Member, without its prior, written permission. Members may not produce for sale or
distribution any recorded Company events and speeches without written permission from Ausante nor may
Members reproduce for sale or for personakusny recording of Compasroduced audio or video tape
presentations.

3.2.7- Media and Media Inquiries

Members must not attempt to respond to media inquiries regarding Ausante, its products or services. All

inquiries by any type of media must be immedi St @ NBEFSNNBR (2 ! dzal yiSQa
policy is designed to assure that accurate and consistent information is provided to the public as well as a
proper public image.

3.2.8¢ Release

By entering into the Agreement, Member authorizes Aueato use his or her name and/or likeness in
advertising or promotional materials and waives all claims for remuneration for such use. If the Member
disagrees Ausante will not disadvantage him/her.

3.31 Bonus Buying

G. 2ydza o0dz2 Ay 3¢ blyiddf ofzRdB/@EVAlS dr lenditiedivktibut the” kibwledge of and/or
execution of a Member Application and Agreement by such individuals or entities; (b) the fraudulent
enrolment of an individual or entity as a Member; (c) the enrolment or attempted enrolnoéntor+
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Member when the Member is not the account holder of such credit card. Bonus buying constitutes a
material breach of these Policies and&sdures, and is strictly and absolutely prohibited.

3.41 Business Entities

A corporation, limited liability company, partnership or trust (collectively referred to in this section as a
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submitting its Certificate of Incorporation, Articles of Organization, Partnership Agreement or trust g
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a properly compted Business Entity Registration form. The Entity Documents and Business Entity
Registration Form must be submitted to Ausante within 30 days of the online enrolment. Any
compensation earned will be held in a Pending State until the proper documentatiaeceived.

An Ausante business may change its status under the same sponsor from an individual to a partnership,
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which must be included with the rten request and a completed Member Application and Agreement.

The Business Entity Registration form must be signed by all of the shareholders, members, partners or
trustees. Shareholders of the entity are jointly and severally liable for any indebtedmexher obligation

of the Memberentity to Ausante. The liability of the entity itself remains untouched by this provision.

3.51 Changes to the Ausante Business
3.5.1- Change of Sponsor

To protect the integrity of all Teams and safeguard the hard work of all Members, Ausante strongly
discourages changes in sponsorship. Maintaining the integrity of sponsorship is critical for the success of
every Member and Team. Accordingly, the transfean Ausante business from one sponsor to another is
rarely permitted.

Requests for change of sponsorship must be submitted in writing to the Member Support Department, and
must include the reason for the transfer. Transfers will only be consideredanfdtiowing two (2)
circumstances:

a) In cases involving fraudulent inducement or unethical sponsoring, a Member may request that he
or she be transferred to another organization with his or her entire Team intact. All requests for
transfer alleging fraudul® enrolment practices shall be evaluated on a case by case basis.

b) The Member seeking to transfer submits a properly completed and fully executed Sponsorship
Transfer Form that includes the written approval of his or her immediatelingp active
Sponsor/Member. Photocopied or facsimile signatures are acceptable. The Member who requests
GKS GN¥yaFSNI Ydzad adzoYAdG || FSS 2F enwpodnn F2NI |

in the Team will not be moved with the transferring Member unless alhefrequirements of this
paragraph are met. Transferring Members must allow thirty (30) days after the receipt of the
Sponsorship Transfer Forms by Ausante for processing and verifying change requests.

3.5.2- Cancellation and Rapplication

A Member may legitimately change his or her Sponsor by voluntarily cancelling his or her Ausante business
and remaining inactive (i.e., no sales of Ausante products, no sponsoring, no attendance at any Ausante
functions, participation in any other form ddember activity, or operation of any other Ausante business)

for six (6) full calendar months. Following the six month period of inactivity, the former Member may
reapply under a new sponsor. Ausante will consider waiving the six month waiting periodexeggtional
circumstances. Such requests for waiver must be submitted to Ausante in writing.

3.61 Unauthorized Claims and Actions




3.6.1¢ Indemnification

A Member is fully responsible for all of his or her verbal and written statements made regauasagte

products, services, and the Compensation Program which are not expressly contained in official Ausante
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and hold them harmless from any and adlbility including judgments, civil penalties, refunds, attorney
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representations or actions. This provision shall survive the termination of the Agreement.

3.6.2-Income Claims

In their enthusiasm to enroll prospective Members, some Members are occasionally tempted to make
income claims or earnings representations to demonstrate the inherent power of the Ausante opportunity.
This is counteproductive becauseew Members may become disappointed very quickly if their results are
not as extensive or as rapid as the results others have achieved. At Ausante, we firmly believe that the
Ausante income potential is great enough to be highly attractive, without rémpithe earnings of others.

While Members may believe it beneficial to provide copies of commission payments, or to disclose the
earnings of themselves or others, such approaches have legal consequences that can negatively impact
Ausante as well as the Mdrar making the claim unless appropriate disclosures required by law are also
made contemporaneously with the income claim or earnings representation. Because Ausante Members do
not have the data necessary to comply with the legal requirements for makaagnia claims, a Member,

when presenting or discussing the Ausante opportunity or Compensation Program to a prospective
Member, may not make income projections, income claims, or disclose his or her Ausante income
(including the showing of commission paymgnbank statements, or tax records).

Hypothetical income examples that are used to explain the operation of the Compensation Program, and
which are based solely on mathematical projections, may be made to prospective Members, so long as the
Member who use such hypothetical examples 1) makes clear to the prospective Member(s) that such
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official income disclosure statement.

3.71 Commercial Outlets and Tradghows
3.7.1¢ Commercial Outlets

Ausante strongly encourages the retailing and selling of its products and services through person to person
contact. In an effort to reinforce this method of marketing and to help provide a standard of fairness for its
Member base, Members may not display or sell Ausante products, services, or literature in any retail or
service establishment.

3.7.2¢ Trade Shows, Expositions and Other Sales Forums

Members may display and/or sell Ausante products at trade shows arfdgsional expositions only with

prior Ausante corporate approval. Before submitting a deposit to the event promoter, Members must
contact the Marketing Department in writing for approval. Any requests to participate in future events
must again be submittedo the Marketing Department. Ausante further reserves the right to refuse
authorization to participate at any function which it does not deem a suitable forum for the promotion of

its products, services, or the Ausante opportunity. Approval will not engior swap meets, garage sales,
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wishes to portray.




3.81 Conflicts of Interest
3.8.1¢ Non-solicitation

Ausante Members are free to participate in other direct selling opportunities (including relationship
marketing, network marketing, and multilevel marketing). However, during the term of this Agreement,
Members may not recruit other Ausante Members for any otteect selling business. Exception to the
above is those individuals/members personally introduced/sponsored from a member to the Ausante
opportunity.

Members must not sell, or attempt to sell, any competing #arsante products or services to Ausante
Members. Any product or services in the same generic category as an Ausante product or service is deemed
to be competing.

Members may not display Ausante products or services with any other products or services in a fashion
that might in any way confuse origtead a prospective customer or Member into believing there is a
relationship between the Ausante and ndwsante products or services. Members may not offer the
Ausante opportunity, products or services to prospective or existing customers or Memlnsjimction

with any norAusante program, opportunity, product or service. Members may not offer anyAusante
opportunity, products or services at any Ausantéated meeting, seminar or convention, or immediately
following such event.

3.91 CrossSponsring
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of an individual who or entity that already has a current Agreement on file with Ausante, or who has had
such an agreement within the precedj six calendar months, within a different line of sponsorship. The
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trusts, federal ID numbers, or fictitious ID numbers to circumvent this policy is predhitMembers shall

not demean, discredit or defame other Ausante Members in an attempt to entice another Member to
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in accordance with Section 3.22 $ection 3.5.

3.101 Errors or Questions

If a Member has questions about, or believes any errors have been made regarding commissions, bonuses,
Team Activity Reports or charges, the Member must notify Ausante in writing within 30 days of the date of
the purported error or incident in question. Ausante will not be responsible for any errors, omissions or
problems not reported to it within 30 days unless this was caused by willful intent or gross negligence.
3.111 Governmental Approval or Endorsement

Neither federal/national nor state regulatory agencies nor officials approve or endorse any direct selling
companies or programs. Therefore, Members shall not represent or imply that Ausante or its
Compensation Program have been "approved,” "endorsed" oemtise sanctioned by any government
agency.

3.121 Independent Contractor Status

Members are independent contractors, and are not purchasers of a franchise or a business opportu




The agreement between Ausante and its Members does not create an eenf@mployee relationship,

agency, partnership, or joint venture between the Company and the Member. A MEMBER SHALL NOT BE
TREATED AS AN EMPLOYEE FOR HIS OR HER SERVICES OR FOR FEDERAL/NATIONAL OR ST
PURPOSES. All Members are responsible for payday ktate, and federal/National taxes due from all
compensation earned as a Member of the Company. Ausante is not responsible for withholding, and shall
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withholding becomes legally required. The Member has no authority (expressed or implied), to bind the
Company to any obligation. Members are not authorized to and will not incur any debt, expense,
obligation, or open any checking account on behalf of, fomdhe name of Ausante. Each Member agrees

that he or she shall control the manner and means by which he or she operates his or her Ausante business,
and shall establish his or her own goals, hours, and methods of sale, subject to compliance with these
Pdicies and Procedures and applicable law.

Each Member shall be solely responsible for paying all expenses incurred, including but not limited to
travel, food, lodging, secretarial, office, long distance telephone, and other expenses. He bears his own
bushness risk.

Members are responsible for trade registration at the home community, being registered for social security
and VAT. As long as no VIWiimber will be submitted to Ausante, we assume that the member is still
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The name of Ausante and other names as may be adopted by Ausante are proprietary trade names,
trademarks and service marks of Ausante. As such, these marks are of great value to Ausante and are
supplied to Members for theiuse only in an expressly authorized manner. Use of Ausante name on any
item not produced by the Company is prohibited except as follows:

1 Member's Name
1 Independent Ausante Member /Independent Ausante Associate
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place telephone directory display ads using Ausante's namégw. Members may not answer the
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to believe that he or she has reached corporate offices of Ausante

3.131 Insurance

You may wish to arrange insurégic O2 @SN IS F2NJ 22dzNJ 6dzaAySaad bSAGK
nor your automobile insurance policy covers businedated injuries, or the theft of or damage to
inventory or business equipment. Contact your insurance agent to make certain doatpyoperty is
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3.141 Adherence to Laws and Ordinances
3.14.1- Local Ordinances
Many cities and counties have laws regulating certain hdased businesses. In most cases these

ordinances are not applicable to Members because of the nature of their business. However, Membel,
must obey those laws that do apply to them. If a city orrdguwofficial tells a Member that an ordinance




applies to him or her, the Member shall be polite and cooperative, and immediately send a copy of the
ordinance to the Compliance Department of Ausante. In most cases there are exceptions to the ordinance
that may apply to Ausante Members

3.14.2- Compliance with Federal/National, State, and Local Laws

Members shall comply with all federal, national, state, and local laws and regulations in the conduct of their
businesses.

3.151 Minors

Members of Ausante st be at least 18 years of age. Members under the age of 18 are not eligible to
participate in the Ausante business opportunity. When an Ausante Member attains 18 years of age, he/she
is eligible to participate in the Ausante business opportunity.

3.161 Ausante Businesses per Member and per Household

A Member may operate or have an ownership interest, legal or equitable, as a sole proprietorship, partner,
shareholder, trustee, or beneficiary, in one or more Ausante business as long as that individpiad\dde

a Social Security number and or Tax Identification number for each entity. No single entity may use the
same Social Security number or Tax Identification number. An individual may have, operate or receive
compensation from more than one Ausantadiness as long as all subsequent businesses are positioned
below the initial business in the line of sponsorship. Individuals of the same family unit may enter into or
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children living at or doing business at the same address.

3.16.1- Actions of Household Members or Affiliated Individuals
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Member, would vblate any provision of the Agreement, such activity will be deemed a violation by the
Member and Ausante may take disciplinary action pursuant to the Statement of Policies against the
Member. Similarly, if any individual associated in any way with a catipor, partnership, trust or other
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by the entity, and Ausante may take disciplinary action against the entity.

3.171 RoltUp

When a vacancyazurs in a Team due to the termination of an Ausante business, the commissions from
each Member in the first ring immediately around the terminated Member on the date of the cancellation
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3.181 Sale, Transfer or Assignment of Ausante Business

A Member may not assign any righir delegate any duties under the Agreement without the prior written
consent of Ausante. Any attempt to transfer or assign an Ausante business without the express written
consent of Ausante will render the Agreement voidable at the option of Ausanteefbine, although an
Ausante business is a privately owned, independently operated business, the sale, transfer or assignment
an Ausante business is subject to certain limitations. If a Member wishes to sell his or her Ausante busig#ss,




he or she must reeive written authorization from the Company. In order to sell, transfer or assign an
Ausante business, the following criteria must be met:

a) Protection of the existing line of sponsorship must always be maintained so that the Ausante
business continues tbe operated in that line of sponsorship.

b) The buyer or transferee must be (or must become) an active Ausante Member. If the buyer is an
active Ausante Member, he or she must first terminate his or her Ausante business simultaneously
with the purchase, trasfer, assignment or acquisition of any interest in the new Ausante business.
Also if the buyer is an active Ausante Member, he or she must be in good standing and not in
violation of any of the terms of the Agreement.

c) Before the sale, transfer or assignniecan be finalized and approved by Ausante, any debt
obligations the selling Member has with Ausante must be satisfied

d) The selling Member must be in good standing and not in violation of any of the terms of the
Agreement in order to be eligible to sefansfer or assign an Ausante business.

Prior to selling an Ausante business, the selling Member must notify Ausante Member Support Department
of his or her intent to sell the Ausante business. No changes in line of sponsorship can result from the sale
or transfer of an Ausante business.

If a Member desires to sell his or her Ausante Membership, the Member's Sponsor must be given the first
right and option, in writing and sent via certified mail/return receipt requested, to purchase the
distributorship If the Sponsor desires to purchase the distributorship, the purchased distributorship will
merge with the Sponsor's marketing organization to create a single marketing organization.
If the Sponsor fails to notify the selling Member of his or her intentio purchase the distributorship
within ten (10) business days after his or her receipt of selling Member's notice of intent to sell, the selling
Member must offer (in succession beginning with the Member immediately above the seller's Sponsor) the
distributorship to the first three immediate ufine Members of the seller's Sponsor upon the same terms
provided in the option to the seller's Sponsor. If an-limg@ Member desires to purchase the selling
Member's distributorship, the purchasing Member mustsfirsell or resign from his or her own
distributorship before purchasing another.

If each of the three ugine Members fails to notify the selling Member of his or her intention to purchase
the distributorship within ten (10) business days after his orrieeeipt of selling Member's notice of intent

to sell, the selling Member may proceed with the sale to a third party willing to purchase the existing
distributorship upon the same terms provided in the offer to the seller's Sponsor. The buyer, transferee o
assignee must complete a Member Agreement (or Transfer Agreement if he or she is a current Ausante
Member) and possess reasonable ability to satisfactorily perform the obligations of an Ausante Member
who is of the same rank or status as the selling Memb

Upon complete execution of the purchase and sale agreement, and the new Member Agreement, the
parties must submit copies of the same to Ausante's Member Support Department for review and approval.
Ausante reserves the right to request additional doemtation that may be necessary to analyze the
transaction between the buyer and seller. Ausante's Member Support Department will, in its sole and
absolute discretion, approve or deny the sale, transfer or assignment within thirty (30) days after it$ receip
of all necessary documents from the parties.




If the seller sellstransfers or assigns or attempts to sell, transfer or assign his or her distributorship upon
terms different than those set forth in the offer to the seller's Sponsor, such transfer shall be voidable at
Ausante's option and Ausante is entitled to claimm f@mpensation. Further, if the parties fail to obtain
Ausante's approval for the transaction, the transfer shall be voidable at Ausante's option. The purchaser of
the existing distributorship will assume the obligations and position of the selling Me\ddember who

sells his or her distributorship shall not be eligible teapply as an Ausante Member for a period of at least

six (6) full calendar months after the sale.

3.191 Separation of an Ausante Business

Ausante Members sometimes operate the@lwusante businesses as husbamifie partnerships, regular
partnerships, corporations, or trusts. At such time as a marriage may end in divorce or a corporation,
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arrangements must be made to assure that any separation or division of the business is accomplished so as
not to adversely affect the interests and income of other businesses up or down the line of sponsorship. If
the separating parties fhto provide for the best interests of other Members and the Company, Ausante

will involuntarily terminate the Agreement and ralp their entire organization pursuant to Section 3.22.

During the pendency of a divorce or entity dissolution, the partiestnadopt one of the following

methods of operation:

b) One of the parties may, with consent of the other(s), operate the Ausante business pursuant to an
assignment in writing whereby the relinquishing spouse, shareholders, partners or trustees
authorize Ausate to deal directly and solely with the other spouse or #elinquishing
shareholder, partner or trustee.
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whereupon all compensation paid by Ausante wilhtioue to pay the original contract as usual or
in the name of the entity to be divided as the parties mageipendently agree between
themselves.
Under no circumstances will the Team of divorcing spouses or a dissolving business entity be
divided. Simildy, under no circumstances will Ausante split commission and bonus payments
between divorcing spouses or members of dissolving entities. Ausante will recognize only one Team
and will issue only one commission check per Ausante business per commissioiCoyuhgission
payments shall always be issued to the same individual or entity. In the event that parties to a
divorce or dissolution proceeding are unable to resolve a dispute over the disposition of
commissions and ownership of the business, the Agreerskall be involuntarily cancelled.

If a former spouse or a former entity Associate has completely relinquished all rights in their original
Ausantebusiness, they are thereafter free to enroll under any sponsor of their choosing, so long as they
meet the waiting period requirements set forth in Section 3.5.2. In such case, however, the former spouse
or partner shall have no rights to any Membersheit former Team or to any former customer. They must
develop the new business in the same manner as would any other new Member.

3.20T1 Sponsoring

All active Members in good standing have the right to sponsor and enroll others into Ausante. Each
prospecive Member has the ultimate right to choose his or her own Sponsor. If two Members claim to be
the Sponsor of the same new Member, the Company shall regard the first application received by the
Company as controlling.




3.211 Stacking
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Application and Agreement in excess of two business days after its execution; (b) the placement or
manipulation of Member Applications and Agreements for the purpose of marignizompensation
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material breach of these Polige and Procedures, and is strictly and absolutely prohibited.

3.221 Succession

Upon the death or incapacitation of a Member, his or her business may be passed to his or her heirs.
Appropriate legal documentation must be submitted to the Company to ensugetransfer is proper.
Accordingly, a Member should consult an attorney to assist him or her in the preparation of a will or other
testamentary instrument. Whenever an Ausante business is transferred by a will or other testamentary
process, the beneficigg acquires the right to collect all bonuses and commissions of the deceased
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a) Complete a new Next Generation Member Application and Agreement;
b) Comply with terms and prov@ns of the Agreement; and
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Bonus and commission payments of an Ausante business transferred pursuant to this section will be paid in
a single payment jointly to the devisees. The devisedsanii LINR GA RS ! dzaAal yiGS 6AGK |
which all bonus and commission payments will be sent. If the business is bequeathed to joint devisees, they
must form a business entity and acquire a federal/national taxpayer Identification number. Auséht

issue all bonus and commission payments to the business entity.

3.24.1- Transfer Upon Death of a Member

To effect a testamentary transfer of a Ausante business, the successor must provide the following to
Ausante (1) an original death certificate; (2) a notarized copy of the will or other instrument establishing
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Agreement.

3.24.2- Transfer Upon Incapacitationf a Member

To affect a transfer of a Ausante business because of incapacity, the successor must provide the following
to Ausante: (1) a notarized copy of an appointment as trustee; (2) a notarized copy of the trust document

or other documentation esta@li KA y3 GKS (NHzZAGSSQa NAIKG G2 FRYAYA
completed Member Application and Agreement executed by the trustee.




SECTION® RESPONSIBILITIESMEHMBERS

4.1t Change of Address or Telephone

To ensure timely delivery of prodis; support Amaterials, and Acommissiop payments, Ait is critically
AYLRNIOFY(Od GKFEG 'dAalFyGaSQa FAESE& NBE OdNNByiGd ¢2 I
be provided to Ausante on all changes.

4.2t Continuing Development Obligations
4.2.1 - Ongoing Training

Any Member who sponsors another Member into Ausante must perform a bona fide assistance and
training function to ensure that his or her Team is properly operating his or her Ausante business. Members
must have ongoing contact and commication with the Members in their Teams. Examples of such
contact and communication may include, but are not limited to: newsletters, written correspondence,
personal meetings, telephone contact, voice mail, electronic mail, and the accompaniment of Team
members to Ausante meetings, training sessions, and other functiondin®JpMembers are also
responsible to motivate and train new Members in Ausante product knowledge, effective sales techniques,
the Global Financial Rewards Plan, and compliance wittp@oy Policies and Procedures. Communication
with and the training of Team members must not, however, violate Section 3.2 (regarding the development
of Memberproduced sales aids and promotional materials).

Members must monitor the Members in their Respiee Teams to ensure that such Members do not make
improper product or business claims, or engage in any illegal or inappropriate conduct. Upon request, every
Member should be able to provide documented evidence to Ausante of his or her ongoing fulfitifribat
responsibilities of a Sponsor.

4.2.2-Increased Training Responsibilities

As Members progress through the various levels of leadership, they will become more experienced in sales
techniques, product knowledge, and understanding of the Ausantgnam. They will be called upon to
share this knowledge with lessexperienced Members within their organization.

4.2.3- Ongoing Sales Responsibilities

Regardless of their level of achievement, Members have an ongoing obligation to contipeestmally
promote sales through the generation of new customers and through servicing their existing customers.

4.31 Non-disparagement

Ausante wants to provide its independent Members with the best products, compensation plan, and
service in the indusy. Accordingly, we value your constructive criticisms and comments. All such
comments should be submitted in writing to the Member Support Department. Remember, to best serve
you, we must hear from you! While Ausante welcomes constructive input, negadimenents and remarks

made in the field by Members about the Company, its products, or Compensation Program serve no
purpose other than to sour the enthusiasm of other Ausante Members. For this reason, and to set the
proper example for their Team membersgebers must not disparage Ausante, other Ausante Members,
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4.4t Reporting Policy Violations

Members observing a Policy violation by another Member should submit a written report of the violation
directly to the attention of the Ausante Compliance Department. Details of the incidents such as dates,
number of occurrences, persons involved, and any supporting documentatmudsbe included in the
report.




SECTION® SALES REQUIREMENTS

5.1t Product Sales

The Global FiAnanciaI Rewards Plan is Abased upon the §ale of Ausante Aproducfs and services to end
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well as meet other responsibilities set forth in the GlbBanancial Rewards Plan) to be eligible for bonuses,
commissions and advancement to higher levels of achievement.

5.21 No Territory Restrictions

There are no exclusive territories granted to anyone. No franchise fees are required.




SECTION® DISPUTRESOLUTION AND DREBONARY PROCEEDINGS

6.1t Disciplinary Sanctions

Violation of the Agreement, these Policies and Procedures, or any illegal, fraudulent, deceptive or unethical
business conduct by a Member may result, at Ausante's discretion, in omeoog of the following
corrective measures:

a) Issuance of a written warning or admonition;

b) Requiring the Member to take immediate corrective measures;

¢) Imposition of a fine, which may be withheld from bonus and commission payments;
d) Loss of rights to oneranore bonus and commission payments;
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g) Any other measure expressly allowed within any provision of the Agreement or whigdmisu
degms practicable to implement and appropriate to equitably resolve injuries caused partially or
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business is cancelled for disciplinary reasons, the Member will not be entitled to recover any commissions
withheld during the investigation griod as long as the real damage is not verified by legally binding
decision or an amicable agreement. In situations deemed appropriate by Ausante, the Company may
institute legal proceedings for monetary and/or equitable relief.

6.21 Grievances and Contgints

When a Member has a grievance or complaint with another Member regarding any practice or conduct in
relationship to their respective Ausante businesses, the complaining Member should first report the
problem to his or her Sponsor who should revigng matter and try to resolve it with the other party's up

line sponsor. If the matter cannot be resolved, it must be reported in writing to the Member Support

Department at the Company. The Member Support Department will review the facts and attempt to

resolve it. If it is not resolved, it will be referred to the Dispute Resolution Board for final review and
determination.

6.31 Dispute Resolution Panel

The purpose of the Dispute Resolution Panel is to: (1) review appeals of disciplinary sanctions; and (2)
review matters between Ausante Members. After the response or settlement instituted by Member
Support has been denied or otherwise remains unresolttesl Dispute Resolution Panel reviews evidence,

deliberates, and responds to current outstanding issues on a collective basis.

A Member may submit a written request for a telephonic operson hearing within seven business days




from the date of: (1) the written notice by Ausante of disciplinary action; or (2) the written decision of
Member Support regarding disputes between Members. All communication with Ausante and the Member
seeking resolution of a dispute must be in writilgli A& SAGKAY GKS 5AaLdziS wS§
whether a claim is accepted for review. If the Dispute Resolution Panel agrees to review the matter, it shall
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documents, exhibits, etc.) that a Member desires to have considered by the Dispute Resolution Panel must
be submitted to Ausante no later than seven business days before the date of the hearing. The Member
shall bear all of the expenses relatew his or her attendance and the attendance of any witnesses he or

she desires to be present at the hearing. The decision of the Dispute Resolution Board will be final and
subject to no further review. During the pendency of the claim before the Disputeli®R®on Panel, the

Member waives his or her right to pursue arbitration or any other remedy.

Following issuance of a sanction, the disciplined Member may appeal the sanction to the Dispute
Resolution Panel. Member's appeal must be in writing and recdiyethe Company within 15 days from

the date of Ausante's cancellation notice. If the appeal is not received by Ausante within the 15 day period,
the sanction will be final. The Member must submit all supporting documentation with his or her appeal

correspndence. If the Member files a timely appeal of cancellation, the Dispute Resolution Panel will
review and reconsider the cancellation, consider any other appropriate action, and notify the Member in

writing of its decision.

6.41 Arbitration

Any contraversy or claim arising out of or relating to the Agreement, or the breach thereof, shall be settled
by arbitration administered by the American Arbitration Association under its Commercial Arbitration
Rules, and judgment on the award rendered by the aalbir may be entered in any court having
jurisdiction thereof. If a Member wishes to bring an action against Ausante for any act or omission relating
to or arising from this Agreement, such action must be brought within one g@aplying to provision 1.7
concerning the statute of limitation beginning with the alleged maturity of the claim or the reasonable
knowledge this fact giving rise to the cause of action. Failure to bring such action within one year shall bar
all claims by Member against Ausante fock act or omission. Member waives all claims that any other
statute of limitation applies. If a Member files a claim or counterclaim against Ausante, he or she may only
do so on an individual basis and not with any other Member or as part of a classsmlidated action.
Members waive all rights to trial by jury or to any court. All arbitration proceedings shall be held in the
State of Delaware, United States, unless the laws of the country in which a Member resides expressly
require the application oft$ laws, in which case the arbitration shall be held in the capital of that Country.
The parties shall be entitled to all discovery rights allowed under the National Rules of Civil Procedure. No
other aspects of the National Rules of Civil Procedure bkadlpplicable to arbitration. There shall be one
arbitrator, an attorney at law, who shall have expertise in business law transactions with a strong
preference being an attorney knowledgeable in the direct selling industry. Each party to the arbitration
shall be responsible for its owrn costs and expenses of arbitration, including legal and filing fees. The
decision of the arbitrator shall be final and binding on the parties and may, if necessary, be reduced to a
judgment in any court of competent jurigdion. This agreement to arbitrate shall survive any termination

or expiration of the Agreement.

Nothing in these Policies and Procedures shall prevent Ausante from applying to and obtaining from any
court having jurisdiction a writ of attachment, a temmaoy injunction, preliminary injunction, permanent
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the filing of any arbitration or other proceeding or pending the rendition of a decision @rdaun
connection with any arbitration or other proceeding.




6.51 Governing Law, Jurisdiction and Venue

Jurisdiction and venue of any matter not subject to arbitration shall reside in the laws of the State of
Delaware USAunless the laws of the countryimch a Member resides expressly require the application of

its laws, in which case that countries law shall govern all issues related to jurisdiction and venue. The
Federal/National Arbitration Act shall govern all matters relating to arbitration. Tis laf the country

shall govern all other matters relating to or arising from the Agreement unless the laws of the country in
which a Member resides expressly require the application of its laws.




SECTION® ORDERING

7.1t Purchasing Ausante/Associate Riocts

Each Member should purchase sales aids from his/her personal Ausante website. If a Member purchases
products from another Member or any other source, the purchasing Member will not receive the personal
sales volume that is associated with that puash.

7.21 General Order Policies

Ausante maintains no minimum order requirements. Orders for products and sales aids may be combined.
7.31 Confirmation of Order

A Member and/or recipient of an order must confirm promptly that the product receivedches the
product listed on the shipping invoice, and is free of damage. Failure to notify Ausante or Associate of any
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correction unless the damage apped later.




SECTION® PAYMENT AND SHIPPING

8.1t Deposits
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8.21 Restrictions on Third Party Use of Credit Cards and Account Access
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debits to their banking accounts, to enroll or to make purchases from the Company.

8.31 Charge backs

Charge backs issued by any Ausante Member for a purchase from Ausante or any of our Associates are
grounds fortermination.




SECTION® INACTIVITY AND CANCETION

9.11 Effect of Cancellation

So long as a Member remains active and complies with the terms of the Agreement and these Policies and
Procedures, Ausantshall pay commissions to such Member in accordance with the Global Financial
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efforts in generating sales and all activities related to generating sabetuding building a Team).
C2ft26Ay3 | -rendvdl ®SiIaraher YAgraément, cancellation for inactivity, or voluntary or

involuntary cancellation of his or her Agreement (all of these methods are collectively referred to as
G OF yOSt f lofmeraWerabérshalliH&v@ nofright, title, claim or interest to the Team which he or she
operated, or any commission or bonus from the sales generated by the organization.

The Ausante Website of a Member whose Agreement is cancelled will be permanentlytidased and

the former Member will permanently lose all rights under this Agreement. This includes the right to sell
Ausante products and services via an Ausante Website and the right to receive future commissions,
bonuses, or other income resulting fronktS al t S& FyR 20KSNJ I OGAGAGASa 2
the event of cancellation, Members agree to waive all rights they may have, including but not limited to
property rights, to their former Team and to any bonuses, commissions, or other remuneraterived

from the sales and other activities from his or her former Team.

The former Member shall not hold himself or herself out as an Ausante Member. A Member whose
Agreement is cancelled shall receive commissions and bonuses only for the laslyfpknod he or she

was active prior to cancellation (less any amounts withheld during an investigation preceding an
involuntary cancellation).

9.21 Cancellation Due to Inactivity

It is the Member's responsibility to lead his or her Team with the pregample in personal production of

sales to end consumers. Without this proper example and leadership, the Member will lose his or her right
to receive commissions from sales generated through his or her Team. Therefore, Members who personally
produce lesghan the activity requirement for any pay period will not receive a commission for the sales
generated through their Team for that pay period.

9.31 Involuntary Cancellation
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by Ausante in its sole discretion, may result in any of the sanctions listed in Section 6.1, including the
involuntary cancellation of his or her Agreement. Cancellation shall be effective on the date on which
written notice is mail® =  NB G dzZNyy NBOSALII NBIjdzSaiSRx: G2 GKS as$
Member receives actual notice of cancellation, whichever occurs first.

Ausante expressly reserves the right to terminate all Agreements upon thirty (30) days written notice in the
event that it elects to: (1) cease business operations; (2) dissolve as a corporate entity; or (3) terminate
distribution of its products and services via relationship marketing.

9.41 Voluntary Cancellation

A participant in this relationship marketimgyan has a right to cancel at any time, regardless of reason with
notice of 14 days. Cancellation must be submitted in writing to the Company at its principal busin
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Member |.D. Number.

Buy Back Guarantee

Ausante will buy back those products sold in the last 6 month prior to the date of voluntary cancellation if
these products are inactivated, factory packaged, undamaged and are ready for resalete/sathe
purchase price deducted by an administration fee of 10%. The member pays the reshipment charges.
Any Ausante Carbon Credits or Ausante Carbon Equivalent Units that have given free of charge, such as
those that added to the Personal Package, Bafackage, Business Package, Pinnacle Package, Monthly
Offsets or any Ausante Carbon Credits or Ausante Carbon Equivalent Units that Ausante have placed into
the Members Carbon Trading account (section 6 of the Global Financial Rewards Plan) canfuwidesel re

as they have not been paid for by the Member.

Goods not complying with the mentioned preconditions but regardless send back will not be compensated.
The products will be placed in a stock for pick up and at the expenses of the Member. After oretheont
goods will be demolished at the expenses of the Member.




SECTION 10 DEFINITIONS

Active Member- A Member who satisfies the minimum requirements, as set forth in the Global Financial
Rewards Plan, to ensure that he or she is eligible to receive bonuses and commissions.

Agreement- The contract between the Company and each Member includes the Me#yglication and
Agreement, the Ausante Policies and Procedures, the Global Financial Rewards Plan, and the Business
Entity Registration Form (where appropriate), all in their current form and as amended at the sole
discretion of Ausante LLC. These docynied | NB O2f f SOGAGSt & NBFSNNBR (2
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through nonrenewal or inactivity.

Commissionable Products/Serviced\ll Ausante products and serg&on which commissions and bonuses
are paid.

z
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End Consumer Person who purchases Ausante products and services for personal or business use and not
forresd S 0! fa2 NBEFSNNBR (2 a a/dzad2YSNE 2N awSihl At

Immediate Household Heads of household and dependent family members residing in the same house.

Recruit-C2 NJ LJdzN1J2 4Sa 2F ! dzal yiSQa /2y Tt AOG nkednsdcal SNB &
or attempted solicitation, enrolment, encouragement, or effort to influence in any other way, either
directly or through a third party, another Ausante Member to enroll or participate in another direct selling
opportunity. This conduct constizi Sa NBONHzZA G Ay 3 SGSy AT GKS aSyYoSND
made by another Member.

RollUp - The method by which commissions compress past a vacancy in a Team left by a Member who is
inactive or whose Agreement has been cancelled.

Sponsor-!  aSYOSN) g6K2 SyNRftfta y20KSNJ) aSYOSNI Ayid2 GKE
Member Application and Agreement. The act of enrolling others and training them to become Members is
OFfft SR dalLRyaz2NRryIodé

Team- All of the Members personally sporreal by a particular Member and the Members generated by
their activity.

Up-line - This term refers to the Member or Members above a particular Member in a sponsorship line up
to the Company. Conversely stated, it is the line of sponsors that links atiguter Member to the
Company
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